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These Terms and Conditions (Sales) for the sale of goods and the provision of services (hereinafter
"T&Cs") are divided into two parts: Part A, which contains general regulations for all types of contracts,
and Part B, which contains regulations for specific types of contracts in addition to Part A.

Cdc biéu Khodn va Piéu Kién (Bdn hang) cho viéc bdn hang héa va cung cép dich vu (sau ddy goi la “Cdc
Diéu Khodn va Diéu Kién") dworc chia thanh hai phén: Phén A, bao gém cdc quy dinh chung cho tét cé
cdc loai hgp ddng va Phén B, bao gém cdc quy dinh cho cdc loai hop déng cu thé bé sung cho Phan A.

A.

GENERAL PROVISIONS

DIEU KHOAN CHUNG

The following provisions in this Part A apply to all types of contracts with our customers, subject
to any special provisions in Part B.

Cdc quy dinh sau déy trong Phén A sé dp dung cho tét cd cdc logi hop déng vdi khdch hang cia
chung tbi, tuy nhién cé thé b6 sung bdi cdc quy dinh ddc biét trong Phén B.

SCOPE

PHAM VI

1. These T&Cs apply to all our business relationships with our customers. They apply in
particular to purchase contracts, contracts for work and materials, contracts for work
and services and rental contracts. However, they apply only if the customer is a
commercial entity, a legal entity under public law or a special fund under public law.

Cdc Piéu Khodn va Piéu Kién nay dp dung cho tét cé quan hé kinh doanh cta chiing téi
vdi khdch hang. Cdc Piéu Khodn va Piéu Kién nay ddc biét dp dung cho cdc hop ddng
mua bdn, hop déng vé céng viéc va nguyén vat liéu, hop déng vé céng viéc va dich vu
va hop déng cho thué. Tuy nhién, Cdc Piéu Khodn va Piéu Kién nay chi dp dung néu
khdch hang la mét chd thé thwong mai, mét phdp nhén duwoc thanh Iap theo phdp ludt
hodc mét quy déc biét duoc thanh lép theo quy dinh cda phdp luét.

2. The T&Cs shall also apply to any future contracts with the customer without us having
to refer to them again in each individual case.

Cac biéu Khoan va Diéu Kién ciling 4p dung cho b4t ky hgp déng nao phat sinh trong
tuong lai vdi khach hang ma khdng can phai dé cap lai trong tirng trwdng hop cu thé.

3.  Our T&Cs shall apply exclusively, even if we accept orders without reservation with
knowledge of the customer's terms and conditions, provide services or make direct or
indirect reference to letters or the like which contain the customer's or third parties'
terms and conditions. We recognise conflicting, deviating or supplementary terms and
conditions of the customer in each case only by expressly agreeing to the application
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of such in writing.

Cdc Diéu Khodn va Diéu Kién cta ching téi sé dugc wu tién dp dung, ngay cd khi chiing
téi chdp nhdn cdc don ddt hang ma khéng biét vé cdc diéu khodn va diéu kién cua
khdch hang, cung cép dich vu hodc tham chiéu truc tiép hodc gidn tiép dén cdc thu tir
hodc tai liéu twong tu khdc cé chiva cdc diéu khodn va diéu kién cda khdch hang hodc
bén thir ba. Trong tirng trud'ng hop, ching téi chi thira nhan cdc diéu khodn va diéu
kién c6 sw mdu thudn, khdc biét hodc bé sung ctia khdch hang bdng cdch givi mét vén
bédn thé hién viéc déng y dp dung nhitng diéu khodn va diéu kién nay mét cdch ré rang.

Any reference to the applicability of statutory provisions shall be for clarification
purposes only. Even without such a reference, the statutory provisions of law shall
apply unless such are directly modified or expressly excluded in these T&Cs.

Bdt ky tham chiéu nao ddn dén sw dp dung cdc quy dinh ctia phdp ludt sé chi duorc st
dung véi muc dich lam ré. Ngay cé khi khéng cé tham chiéu nhw vay, cdc quy dinh phdp
ludt vdn sé duoc dp dung trir khi ching dwoc stra déi truee tiép hodc logi trir ré rang
trong Cdc Biéu Khodn va Piéu Kién nay.

. FORM
Hinh thirc

1.

Any individual agreements entered into in individual cases (including ancillary
agreements, supplements and amendments) shall take precedence over these T&Cs.
Subject to any proof to the contrary, a written contract or our written confirmation
shall be authoritative for the content of such agreements. In case of doubt, commercial
clauses shall be interpreted in accordance with the Incoterms® published by the
International Chamber of Commerce in Paris (ICC) in the version current applicable at
the time of conclusion of the contract.

Bét ky théa thudn cu thé ndo duoc ky két trong cdc trwwdng hop cu thé (bao gbm cdc
théa thudn phu tro, bé sung va sira déi) sé duwoc wu tién hon so véi Cdc Diéu Khodn va
Diéu Kién nay. Trir khi cé chirng ci chéng lai, hop déng bdng vén bén hodc xdc nhén
bdng vdn bdn cta ching téi sé dwoc xem ld mét béng chirng chirng minh tinh ding
ddn va chinh xdc cua cdc théa thudn dé. Trong trurdng hop cé sw nghi ngd, cdc diéu
khodn thwong mai sé duoc dién gidi theo Incoterms® duwoc cong bé béi Phong Thuong
mai Quéc té tai Paris (ICC) theo phién bén dang c6 hiéu luc duoc dp dung tai thoi diém
ky két hop ddng.

Written form within the meaning of these T&Cs also includes electronic declarations
signed by means of "Adobe Sign" or, by mutual agreement of the parties, signed by
any other means of electronic system complying with the state of the art.

Hinh thire bdng vin bén theo dinh nghia tai Cdc Piéu Khodn va Piéu Kién nay bao gém
cdc vdn ban dién tir dwoc ky bdng phdn mém "Adobe Sign" hodc dwoc ky bdng bat ky
phuong tién dién td ndo tudn tha quy dinh cua phdp luét dwoc cde bén thdéa thudn.

Unless otherwise stipulated below, legally relevant declarations and notifications (e.g.
setting of deadlines, demand notice, withdrawal, termination) must be made in writing

to the other party. Legal formal requirements and further proof, in particular in the
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event of doubts about the legitimacy of the declarant, shall remain unaffected.

Trir khi ¢é quy dinh khdc dudi ddy, cdc tuyén bé va théng bdo cé gid tri phdp ly (vi du:
@n dinh thoi han, théng bdo yéu cdu, rut lai, chdm dirt) phdi duwoc thue hién béng vén
bén va givi cho bén kia. Cdc yéu céu vé hinh thire phdp ly va bdng chirng bé sung, déc
biét trong trurdng hop cé nghi ngd vé tinh hop phdp cua ngudi khai bdo, sé khéng bi
anh huwong.

. CONCLUSION OF CONTRACT / REPRESENTATION
KY KET HO'P DONG / DAI DIEN

1.

Our offers are subject to change without notice and are non-binding unless they are
expressly marked as binding or contain a specific acceptance period. This shall apply
also if we have provided the customer with catalogues, technical documentation,
other product descriptions or documents — including in electronic form.

Cdc d& nghj cla chung téi cé thé thay déi ma khéng can phdi théng bdo trude va khéng
rang budc trir khi chiing dwoc lwu y ré rang la cé rang budc hodc ¢é thdi han chdp nhan
cu thé. biéu nay ciing sé duoc dp dung néu chung téi dé cung cép cho khdch hang cdc
danh muc, tai liéu ky thudt, cdc tai liéu hodc mé td saén phdm khdc - bao gém duwdi dang
théng tin dién tu.

An order by the customer shall be deemed to be a legally binding offer to conclude a
contract. We are entitled to accept this contractual offer within 21 calendar days of its
receipt by us. Our acceptance shall be made by declaration in text form (e.g. by our
order confirmation or our notification of readiness for dispatch/collection) or by
delivery of the goods.

Don ddt hang cda khdch hang duoc coi lo dé nghj cd gid tri phdp ly dé giao két hop
ddng. Ching téi cé quyén chdp nhén dé nghi hop déng nay trong vong 21 ngdy ké tir
khi nhén dwoc dé nghj. Xdc nhdn cda chiing téi sé duorc thurc hién bdng cdch tuyén bé
duwdi hinh thirc vén bén (vi du: bdng théng bdo xdc nhdn don ddt hang hodc théng bdo
sén sang giao hang/nh@n hang) hodc bdng cdch giao hang.

If we accept any order from the customer with a deviating delivery period, deviating
but valid adjustments to our prices or smaller quantities than those ordered, the
contract, insofar as accepted by us, shall be deemed to have been concluded. In the
event of any conflict or doubt, the wording of our order confirmation shall be decisive
for determining the actual contract.

NéEu chung téi chdp nhan bét ky don ddt hang nao tir khdch hang véi mét thoi han
giao hang khdc, cdc diéu chinh gid hop 1é nhwng khdc véi gid dédt hang ban déu hodc
s6 lwgng nhé hon sé lvong dugc dat hang, thi hop déng dugc coi ld dé& duoc ky két,
trong pham vi dwoc ching téi chdp nhdn. Trong truwdng hop cé bét ky xung dét hodc
nghi ng& nao, néi dung xdc nhdn don ddt hang cta ching téi sé quyét dinh viéc xdc
dinh hop déng thuec té.

Any oral agreements made prior to the conclusion of the contract shall be legally non-
binding and shall be superseded in full by the contract, unless it is expressly stated in
each case that such shall continue to be binding.
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Moi théa thudn bdng 107 néi nao dwoc dua ra trudce khi ky két hop déng sé khéng cé
gid tri rang budc vé mdt phdp ly va sé dwoc thay thé hoan toan bang hop ddng, trir khi
dwoc quy dinh ré rang trong tirng tredng hop rdng théa thudn dé sé tiép tuc cd hiéu
lwec rang budc.

Our information on the scope of any goods or services (e.g. weights, dimensions, utility
values, load-bearing capacity and technical data) as well as our statements of the same
(e.g. drawings and illustrations) are not binding in the sense of warranted properties,
but serve merely as descriptions or identifications of the subject matter of the goods
or services, unless they were expressly warranted as definite qualities in our offer or
order confirmation or exact conformity is necessary to be able to use the subject
matter of the performance for the agreed intended purpose. Deviation customary in
the trade as well as any deviations based on legal regulations or representing technical
improvements as well as the replacement of components by equivalent parts are
permissible insofar as such do not impair the usability for the agreed intended
purpose.

Théng tin cta chiing téi vé pham vi ctia bét ky hang héa hodc dich vu nao (vi du: trong
lwgng, kich thudc, gid tri st dung, khd ndng chiu téi va dit liéu ky thudt) ciing nhw
nhirng tai liéu twong tw cua chung téi (vi du: ban vé va hinh minh hoa) khéng cé nghia
rdng hang héa phdi bat budc giéng nhitng théng tin ndy, ma chi cé tinh miéu té hodc
xdc dinh vé néi dung cda hang héa hodc dich vu, trir khi ching téi d& dédm béo ré rang
réng dé I nhitng chét lwong nhdt dinh trong dé nghi giao két cla chiing téi hodic trong
xdc nhén don dédt hang hodc sw phi hop chinh xdc la cén thiét dé cé thé st dung phu
hop déi vdi viéc thuc hién céng viéc cho muc dich dd théa thudn. Nhitng sai léch theo
théng Ié trong thwong mai ciing nhw nhitng sai léch dwa trén cdc quy dinh cua phdp
ludt hodic cdc cdi tién ky thudt ciing nhw su thay thé cta cdc bé phdn béng cdc bo phén
khdc twong dwong déu duoc cho phép, mién la ching khéng lam énh huéng dén kha
néng st dung cho muc dich da théa thuén

Unless otherwise stated in the respective commercial register or corresponding public
registers, the customer acknowledges that only two authorised representatives acting
jointly in accordance with our authorisation regulations may make legally binding
declarations on our behalf.

Trir khi ¢ quy dinh khdc trong s6 ddng ky kinh doanh hodic s6 ddng ky céng twrong ng,
khdch hang thira nhdn réng chi ¢é hai dai dién dwoc Gy quyén cuing hanh déng theo
quy dinh dy quyén ctda ching téi mdi cé thé thay mdt chung téi dwa ra cdc tuyén bé
rang budc vé mdt phdp ly.

IV. PRICES / PROCESSING SURCHARGES / DELIVERY MODALITIES / INCOTERMS
GIA / PHU PHIi XU’ LY/ PHUO'NG THU'C GIAO NHAN/ INCOTERMS

1.

“DDP (Incoterms 2020)" shall apply to all our deliveries (with reference to the place
from which we deliver in each case), unless otherwise agreed in writing. If we are also
liable for the installation of a delivery object, the place of performance shall be the
place at which the installation is to take place.

“DDP (Incoterms 2020) sé€ Gp dung cho tét cd cdc chuyén giao hang cda ching téi (cung
5
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véi ddn chiéu dén dia diém ma ching téi thue hién viéc giao hang trong tirng truong
hop), trir khi cé théa thudn khdc béng vén bén. Néu chung téi ciing chiu trdch nhiém
cho viéc Idp ddt hang héa dwoc van chuyén, dia diém thuc hién sé la noi dién ra qud
trinh Ip ddt.

2. In deviation from the above section A.IV.1. and only if agreed with the customer, we
shall ship the goods to the destination specified by the customer. This shall be done -
also with regard to any packaging — at the customer's expense.

Khdc vdi Muc A.IV.1. & trén va chi khi cé sy thda thudn vdi khdch hang, ching téi sé
van chuyén hang héa dén dia diém dugc khdch hang chi dinh. Viéc nay sé duoc thuc
hién — véi bt ky kién hang ndo — dwa theo chi phi cua khdch hang.

3. Pallets, containers and other reusable packaging remain our property and are to be
returned by the customer to our delivery point without undue delay and free of charge.
Non-returnable packaging will not be taken back.

Cdc Pallet, thing chira va bao bi cd thé tdi st dung khdc vén la tai sén cta ching téi
va phdi duoc khdch hang tré lai tai dia diém giao hang cda ching téi ngay ldp tirc va
khéng thu phi. Chung téi khéng nhén lai nhitng bao bi khéng thé dworc tdi st dung.

4. Inthe case of deliveries to EU member states ("Intra-Community Deliveries of Goods"),
the customer shall immediately cooperate in a suitable manner in providing evidence
of the Intra-Community Delivery of Goods. In particular, we may require a dated and
signed confirmation of the Intra-Community Delivery of Goods with at least the
following content: Name and address of the recipient of the goods, quantity and
customary description of the goods as well as place and date of receipt of the goods.
If the customer does not comply with this duty to cooperate, it shall be liable for any
resulting damage, in particular for any value added tax incurred by us.

Trong truong hop giao hang tdi cdc quéc gia Id thanh vién cda Lién minh Chéu Au
("Giao Hang N6i Bo Trong Lién Minh Chéu Au"), khdch hang sé ngay lap tirc hop tdc
mot cdch phi hop dé cung cdp bang chirng cho viéc Giao Hang Néi Bé Trong Lién Minh
Chdu Au. Béc biét, chiing téi ¢ thé yéu cdu khdch hang xdc nhén ngay thdng va ky tén
vé viéc Giao Hang Ni BO Trong Lién Minh Chéu Au vdi it nhdt ndi dung sau: Tén va dia
chi cla ngudi nhdn hang, sé lugng va mé té théng thuwdrng cua hang héa ciing nhu dia
diém va ngay nhan hang. Néu khdch hang khéng tuén thd nghia vu hop tdc nay, khdch
hang sé phdi chju trdch nhiém cho bét ky thiét hai ndo phdt sinh, déc biét la cho bdt ky
khodn thué gid tri gia tdng ndo ma chiing téi phdi chiju.

5. If the customer does not make use of its right of withdrawal from section A. VII.3., the
price for our goods applicable at the time of delivery shall apply in deviation from our
order confirmation.

Néu khdch hang khéng st dung quyén rut khdi hop déng cua minh theo muc A.VIl.3.,
gid hang hda cua chiing téi tinh theo gid tri vao thoi diém giao hang, khdc vdi xdc nhan
ddt hang cua chung téi, sé duoc dp dung.
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V. RESERVATION OF RIGHTS / SECRECY / CONFIDENTIALITY

BAO LU'U QUYEN LQ'l / Bi MAT / BAO MAT THONG TIN

1. We do not grant any rights or licences to our intellectual property (including but not
limited to patents, trademarks, know-how and software). We reserve all property
rights, copyright and industrial property rights to all documents, materials and other
objects (e.g. offers, catalogues, price lists, cost estimates, plans, drawings, illustrations,
calculations, product descriptions and specifications, samples, models and other
physical and/or electronic documents, information and software) handed over by us
to the customer; in particular, the customer shall not exploit, reproduce or modify any
of the aforementioned.

Chung téi khéng cép quyén s dung déi vdi tai sén tri tué cua ching téi (bao gém
nhuwng khéng gidi han & bang sdng ché, nhén hiéu, bi quyét va phén mém). Ching téi
bdo lwu tat cd cdc quyén tai san, ban quyén va quyén s& hitu céng nghiép déi vdi tat
cG cdc tai liu, vdn bén va cdc déi tuong khdc (vi du: cdc dé nghi giao két, danh muc
hang héa, bang gid, dw todn chi phi, k€ hoach, ban vé, hinh minh hoa, tinh todn, mé ta
sdn phdm va théng sé ki thudt, sén phdm mdu, mé hinh va cdc tai liéu vat ly va / hodic
dién tir khdc, théng tin va phGn mém) duoc ching téi cung cdp cho khdch hang; ddc
biét, khdch hang sé khéng duwoc phép khai thdc, sao chép hodc sira déi bét ky tai liéu
ndo duoc dé cdp & trén.

2. The customer and we will use the aforementioned items and the information received
from the other party only in the course of initiating and executing the contract
exclusively for the contractual purposes.

Khdch hang va ching téi s€ chi st dung cdc hang muc néi trén va théng tin nhdn dwoc
ttr bén kia trong qud trinh khéi tao va thue hién hop déng phuc vu cho cdc muc dich
cta hop déng.

3. The contracting parties undertake to treat all information obtained in connection with
this contract and its implementation as confidential and to disclose or make it
accessible to third parties only in the following cases:

Cdc bén trong hgp déng cam két bdo mét tdt ca cdc théng tin thu dugc trong qud trinh
thurc hién hop déng va chi duoc tiét 16 hodic cung cdp cho bén thi ba trong cdc trudng
hop sau:

a) with the consent of the other party to disclosure,
vdi sw dbng y tiét 16 cla bén kia,
b) in the case of an obligation based on statutory provisions,
trong truo'ng hop c¢é nghia vu tiét 16 dwa trén quy dinh phdp luét,

¢) inthe context of court or arbitration proceedings or in the case of an obligation by
a legally binding court or unappealable official order,

trong truwong hop phdi tiét 16 trong qud trinh té tung toa dn hodc té tung trong tai
hodic trong trurdng hop bt budc phdi tiét 16 theo yéu céu cta tda dn hodc mét co
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quan khdc ma cdc bén khéng thé khdng cdo.

d) for disclosure to independent auditors familiar with the audit of the financial
statements of the respective contracting party, as well as to legal and tax advisors.

tiét 16 cho cdc kiém todn vién déc 1ap da quen thubc vdi viéc kiém todn bdo cdo tai
chinh cda bén twong ing, ciing nhu cho cdc c6 vén phdp ly va thué.

4. The obligation to maintain secrecy shall continue after the termination of the business
relationship.

Nghia vu bdo mat théng tin vdn sé dwoc tiép tuc duy tri sau khi chém ditt méi quan hé
kinh doanh.

5. Information need not be treated as confidential if it
Théng tin khéng can dwoc bdo mat néu né
a) has been developed independently of the other party;
dé duoc phdt trién déc lp vdi bén tuong tng;

b) is or becomes publicly known without any breach of the confidentiality obligations
in this contract;

duoc biét dén hodc dd tré nén céng khai ma khéng vi pham nghia vu bdo mét trong
hop d6ng nay;

c) is obtained from a third party, provided that such information has not become
subject to a confidentiality agreement with the respective contracting party.

dwoc thu thép tir bén thir ba, mién la théng tin dé chua tré thanh déi twong clua
mét théa thudn bdo mat vdi bén ky két twong tng.

6. Unless mandatory law provides otherwise, the customer shall return any all items and
information referred to in the above paragraphs to us upon our request and destroy
any existing copies (including electronic copies). Upon our request, the customer shall
confirm to us the completeness of the return and destruction/deletion or, the state
any items or information it is required to retain due to mandatory law. Each party may
pass on information, provided that the affiliated company is bound to a duty of
confidentiality in a comparable manner. Each party shall be liable for its affiliated
companies should they breach any confidentiality obligations.

Trir khi phdp ludt cé quy dinh khdc, khdch hang s€ phdi tra lai cho chiing téi tét cé cdc
tai liéu va théng tin dwoc dé cdp trong cdc doan trén theo yéu cbu cua ching téi va
tiéu hiy moi ban sao con tén tai (bao gém cé ban sao dién tir). Theo yéu céu cua chiing
t6i, khdch hang sé xdc nhén vdi chung téi vé tinh déy du cda viéc trd lai va tiéu hdy/xéa
hodic néu ré bdt ky trang thdi cua bét ky tai liéu hodc théng tin ndo dugc yéu chu giir
lgi theo quy dinh cta phdp ludt. Mbi bén cd thé truyén tdi théng tin cho cdc cong ty lién
két cia minh, mién la céng ty lién két phdi bi rang budc bdi nghia vu bédo mat mét cdch
twong duong. Moi bén phdi chiu trdch nhiém cho cdc céng ty lién két ciia minh néu ho
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vi pham bét ky nghia vu bdo mét ndo.

7. The provisions under section A.XII shall also apply in addition hereto and with priority
in relation to any software.

Cdc quy dinh tai muc A.XII ciing sé duoc dp dung bé sung theo déy va duwoc wu tién lién
quan dén bat ky phdn mém nado.

VI. EXPORT CONTROL
KIEM SOAT XUAT KHAU
1. With regard to the business with our products, technology, software, services or any
other commodity products (“Schaeffler Goods”), the customer shall strictly comply
with all applicable export control and sanction regulations and laws of the European
Union (“EU”), the United States of America (“U.S.”) and other jurisdictions (“Export
Control Regulations”).

DA8i véi hoat déng kinh doanh cdc sén phdm, cdng nghé, phédn mém, dich vu hodc bét
ky sGn phdm hang héa nao khdc cda ching téi (“Hang Héa Cda Schaeffler”), khdch
hang phdi tuén thd nghiém ngdt tét cd cdc quy dinh va ludt phdp vé kiém sodt va trirng
phat xudt khdu hién hanh cua Lién minh Chéu Au (“EU”), Hop Ching Quéc Hoa Ky (“Hoa
Ky”) va cdc khu vure phdp ly khdc (“Quy Pinh Kiém Sodt Xudt Khau”).

The customer shall inform us in advance and provide us with all information (including
the end-use) required for us to comply with Export Control Regulations, in particular if
Schaeffler Goods are ordered for use in connection with

Khdch hang s€ phdi théng bdo va cung cép cho chiing téi tét cd théng tin (bao gém cé
muc dich st dung cudi cling) cdn thiét dé chung téi tudn thu Quy Binh Kiém Sodt Xudt
Khéu, ddc biét néu Hang Héa Cda Schaeffler dwoc dét hang dé sir dung lién quan dén

a) acountry or territory, person or entity subject to restrictions or prohibitions under
EU, U.S. or other applicable Export Control Regulations; or

mét quéc gia hodc viing ldnh thé, cd nhdn hodc té chire bj han ché hodc cdm dodn
theo Quy Pinh Kiém Sodt Xudt Khdu hién hanh cda EU, Hoa Ky hodc cdc quy dinh
khdc; hodc

b) the design, development, production or use of military or nuclear goods, chemical
or biological weapons, missiles, space or aircraft applications and delivery systems
therefor.

thiét ké, phdt trién, sén xudt hodc st dung lam hang héa quén sw hodc hat nhén,
vid khi héa hoc hodic sinh hoc, tén Itra, ting dung khéng gian hodic mdy bay va cdc hé
théng phdn phéi lién quan.

2.  We inform the customer (i) that the U.S. Department of Treasury's Office of Foreign
Assets Control (OFAC) treats us as a U.S. person for purposes of the sanction
regulations relating to Iran (ITSR) and Cuba (CACR) and (ii) that therefore Schaeffler
Goods may not be used — directly or indirectly —in any country or territory without the
prior consent of the relevant U.S. authorities and in accordance with applicable anti-
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boycott regulations, supplied, exported, re-exported, sold or otherwise transferred,
directly or indirectly, in any country or territory subject to restrictions or sanctions
imposed by the U.S. Government or any person or entity on a sanctions list maintained
by the U.S. Government.

Chting t6i théng bdo cho khdch hang (i) rdng Vén Phong Kiém Sodt Tai Sén Nwde Ngodi
(OFAC) cta Bé Tai Chinh Hoa Ky xem chting téi la céng dédn Hoa Ky vi muc dich cta cdc
quy dinh xt& phat lién quan dén Iran (ITSR) va Cuba (CACR) va (ii) do dé, Hang Héa Cia
Schaeffler khéng duoc sty dung — truee tiép hodc gidn tiép — & bt ky quéc gia hodc viing
lénh thé ndo ma khéng cé sw déng y trurdc cla cdc co quan chinh phd Hoa Ky va theo
cdc quy dinh chéng tdy chay hién hanh, duoc cung cép, xudt khéu, tdi xudt khdu, ban
hodic chuyén giao, truc tiép hodc gidn tiép, & bat ky quéc gia hodc viing ldnh thé ndo
bi han ché hodc bj trirng phat béi Chinh Phi Hoa Ky hodc bét ky ca nhdn hodc té chire
nao trong danh sdch trirng phat do Chinh Phi Hoa Ky quan ly.

3. The fulfilment of the contractual obligations by us is subject to the provison that the
applicable Export Control Regulations do not conflict with the fulfilment. In such a case,
we will be entitled in particular to refuse or withhold performance of the contractual
obligations without any liability being incurred on our part in relation to the customer.

Viéc thurc hién cdc nghia vu hop déng cla ching téi phdi tuén thu Quy Dinh Kiém Sodt
Xudt Kh@u hién hanh va khéng vi pham cdc quy dinh ndy. Trong trudng hop ndy, chiing
téi ¢6 quyén tir chéi hodic khéng thue hién cdc nghia vu hop déng ma khéng chiu bét
ky tréch nhiém phdp ly nao lién quan dén khdch hang.

VIl. DELIVERY DATES

NGAY GIAO HANG

1. Dates for the provision of goods and services undertaken by us (hereinafter referred
to as "Delivery Periods") are always only approximate dates. This shall not apply if a
fixed Delivery Period has been expressly promised or agreed as such. Promised or
agreed Delivery Periods shall be calculated from the time of the order confirmation, in
the case of delivery against advance payment from receipt of payment, but at the
earliest from final agreement on the issues to be clarified with the customer before
the start of production.

Thoi diém cung cdp hang héa va dich vu ma chung téi cam két (sau déy goi la "Thoi
Gian Giao Hang") chi la nhitng ngdy dwoc duy kién. Diéu nay khéng dp dung néu dé cé
théa thudn cu thé vé Thoi Gian Giao Hang cé dinh. Thoi Gian Giao Hang duoc cam két
hodc théa thudn cu thé sé duorc tinh tir thoi diém xdc nhdn don dédt hang, trong trudng
hop giao hang déi vdi khodn thanh todn tam tng tir khi nhén dwoc thanh todn, nhung
sdm nhét la tir thoi diém cudi cting vé cdc vén dé can duroc lam ré vdi khdch hang trudc
khi bat dau sén xudt.

2. If we are unable to perform any of our contractual obligations due to force majeure or
other unforeseeable events beyond our control (hereinafter "Force Majeure"), we shall
be released from the performance of such obligations for the duration of the Force
Majeure and the related Delivery Periods shall be automatically extended by the period
of the respective Force Majeure plus any necessary grace period. Force Majeure
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includes, but is not limited to, wars (including terrorist acts and acts similar to war, even
if no formal state of war has been declared), insurrections, popular uprisings, rebellions,
civil wars, sabotage, fires, floods, droughts, monsoons, hurricanes, tornadoes,
typhoons, cyclones, lightning, thunderstorms, landslides, land erosion, earthquakes,
volcanic activity, famines, explosions, scientifically unexplained events or other natural
disasters, epidemics, pandemics, quarantine measures due to epidemics or pandemics,
governmental actions or measures of any authority/state or prohibitions, changes in
applicable laws (including the introduction of new laws and the repeal or amendment
of existing laws) or judicial or regulatory interpretation or implementation of the
aforementioned laws, made and/or published after the effective date of these T&Cs
between the parties (hereinafter referred to as a "change in law") to the extent that
the performance of our obligations under any contract is affected by such change in
law, disruption of operations of any kind, disruption of supply from normally reliable
sources (e.g. electricity, water, fuel and the like), shortages of energy and raw materials,
transport delays, defective or delayed deliveries from suppliers for which the customer
had concluded a corresponding agreement with the respective supplier to cover
requirements at the time of the conclusion of the contract and for which the customer
is not responsible, or strikes, lockouts or labour shortages. In the event of force
majeure, we shall notify the customer as soon as possible, at the same time informing
it of the expected new Delivery Period and making all reasonable efforts to limit the
effects of the force majeure. However, the legal consequences of force majeure
provided for in this section A.VII.2. shall remain unaffected by any failure to give such
notice.

Néu chung téi khéng thé thurc hién bét ky nghia vu hop ddng ndo cda minh do su kién
bdt khé khdng hodic cdc su kién khéng thé luong trirdc dwoc nam ngodi tém kiém sodt
cta chung téi (sau ddy goi la "Sw Kién Bat Khd Khdng"), ching téi sé dwoc mién trir viéc
thuee hién nghia vu d6 trong khodng thoi gian cda Sw Kién Bat Khd Khdng va cdc Thoi
Gian Giao Hang lién quan sé€ dwoc tw ddng gia han theo théi gian cla Sw Kién Bat Kha
Khdng twong trng cdng vdi bét ky thdi gian cén thiét ndo. Sy Kién Bat Khé Khdng bao
gém, nhung khéng gidi han chién tranh (bao gém cdc hanh déng khidng bé va cdc hanh
déng twong tw nhw chién tranh, ngay cd khi khéng cé tuyén bé chinh thirc vé tinh trang
chién tranh), cdc cudc biéu tinh, cdc cubc ndi ddy cua quén chiing, cdc cudc néi loan, nbi
chién, phd hoai, héa hoan, i lut, han hdn , gié mua, cudng phong, I6¢c xody, béo, gié
cuén, sét, giébng bdo, sat I& dat, x6i mon dat, déng dét, hoat déng cia ndi lira, nan dai,
chdy né, cdc sw kién khoa hoc chwra gidi thich dwoc hodc cdec thdm hoa thién nhién khdc,
dich bénh, dai dich, cdc bién phdp kiém dich do dich bénh hodc dai dich, cdc hanh déng
hodc bién phdp cta chinh phi hay cua bat ky co quan/nhé nudc ndo hodc cdc l1énh cdm,
thay déi luGt hién hanh (bao gém viéc ban hanh luGt mdi va béi bé hodc stra déi ludt
hién hanh) hodic viéc dién gidi hodc thurc hién quy dinh phdp ludt tir toa dn hodc co quan
qudn ly sau ngdy cd hiéu luc cta Cdc DBiéu Khodn va Piéu Kién ndy giira cdc bén (sau déy
goi la "sw thay déi vé luGt") trong pham vi viéc thurc hién cdc nghia vu cua chiing téi
theo bét ky hop ddng ndo bj dnh hudng béi suw thay déi vé luét dé, sw gidn doan hoat
déng dudi bt ky hinh thire ndo, sw gidn doan ngudn cung tng tir cdc ngudn théng
thudong ddng tin cdy (vi du: dién, nudc, nhién liéu va twong ty), thiéu hut ndng luvong
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va nguyén liéu, chdm tré trong van chuyén, hodc viéc giao hang bj 16i hodc cham tré tir
cdc nha cung cdp ma khdch hang dé ky két théa thudn twong trng dé ddp tng cdc yéu
cGu tai thoi diém ky két hop déng ma khdch hang khéng chiju trdch nhiém, hodc cdc
cudc dinh cbéng, phong téa hodc thiéu hut lao déng. Trong trudng hop cé Sw Kién Bt
Khé Khdng, chiung téi sé théng bdo cho khdch hang trong thdi gian s&m nhét co thé,
ddng thoi théng bdo cho khdch hang vé Théi Gian Giao Hang mdi dw kién va thuc hién
moi né luc hop ly dé han ché dnh hudng cua Sw Kién Bat Khd Khdng. Tuy nhién, hdu qud
phdp ly ctia Sw Kién Bat Khé Khdng quy dinh tai muc A.VIL2 nay sé khéng bj dnh huéng
bdi bét ky sw khéng théng bdo ndo.

3. If we are still unable to deliver or perform as agreed three (3) months after the expiry
of the Delivery Period for whatever reason, the customer and we shall be entitled to
withdraw from the contract in whole or in part to the extent of the performance
affected by the delay or, to terminate the contract; in this respect we shall immediately
refund any consideration already paid by the customer.

Néu chung téi van khéng thé giao hang hodc thurc hién nhw dd thda thudn ba (3) thdng
sau khi két thic Théi Gian Giao Hang vi bat ky ly do gi, khdch hang va ching téi déu cé
quyén rut todn bo hodc mét phdn khdi hop déng tuy thudce vao viéc thuc hién bj anh
huéng béi s chdm tré hodc chdm dut hop ddng; trong trudng hop ndy, ching téi sé
ngay IlGp tirc hoan trd bt ky khodn tién ndo ma khdch hang dé thanh todn.

4. Anydelayin delivery on our part shall be determined in accordance with the provisions
of statutory law. In any case, however, a notice of default from the customer is
required.

Bdt ky s ch@m tré trong viéc giao hang tir phia chiing téi sé dwoc xdc dinh theo cdc
quy dinh cua phdp ludt. Tuy nhién, trong moi trudng hop, cén cé mét théng bdo xdc
nhén vi pham tir phia khdch hang.

5. We shall not be in default if we are unable to provide any performance owed because
the customer was in default with acceptance of the performance, the customer has
not satisfied a duty to cooperate as required by law, the concluded contract or these
T&Cs, does not fulfil itin time or does so incorrectly or if the performance owed cannot
be provided by us for other reasons for which the customer alone is responsible. In
such cases, we are entitled to demand compensation for any resulting damage,
including additional expenses (e.g. storage costs). Proof of higher damages and our
statutory claims (in particular compensation for additional expenses, reasonable
compensation, termination) remain unaffected.

NéEu chiing téi khéng thé thuc hién bét ky nghia vu do khdch hang chém tiép nhan
nghia vu, khdch hang khéng hoan thanh nghia vu hop tdc theo quy dinh cta phdp luét,
hop dbng dé ky két hodc Cdc Piéu Khodn va Biéu Kién ndy, khéng thuc hién dung thoi
han hodic thuc hién khéng chinh xdc hodc néu chiing téi khéng thé thuc hién nghia vu
da vi cdc ly do khdc ma khdch hang la nguoi tw minh chju trdch nhiém, ching téi sé
khéng duoc xem ld khéng vi pham. Trong trirdrng hop ndy, ching téi cé quyén yéu cdu
bdi thud'ng cho bét ky thiét hai phdt sinh ndo, bao gém cdc chi phi b6 sung (vi du: chi
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phi lwu kho). Bdng chirng vé thiét hai cao hon va cdc khiéu nai theo ludt dinh cda chiing
téi (ddc biét la bdi thuwdng cho cdc chi phi bé sung, bdi thuwdng hop ly, chdm dirt hop
déng) vdn khéng bj Gnh hudng.

6. Insofar as it has been agreed with the customer that a specific quantity is to be
delivered within a fixed period of time (hereinafter referred to as the "Closing Period")
and the customer is entitled to determine the delivery date in each case, such are to
be called off from us at the latest twelve weeks before the desired delivery date. After
expiry of the Closing Period, we may deliver and invoice the customer for the quantity
not yet called off.

Trong trudng hop ching téi dd thda thudn vdi khdch hang réng mét sé lwong cu thé
sé& duoc giao trong mét khodng thoi gian cé dinh (sau déy goi ld "Thoi Gian Két Thuc")
va khdch hang cé quyén xdc dinh ngay giao hang trong tirng trdng hop, néu khdch
hang ¢6 mong muén hay don ddt hang, khdch hang phdi yéu céu chung téi trudc it
nhét mwéi hai tudn trudc ngay giao hang mong muén. Sau khi hét Thoi Gian Két Thic,
chung téi cé thé giao hang va ldp héa don cho khdch hang vé sé lwong chura duoc hdy
ba.

7. If the customer requests changes to performance deadlines or other dates, these shall
only become legally binding with our consent in text form. The costs incurred by us
due to such changes shall be reimbursed to us by the customer.

Néu khdch hang cé yéu céu thay déi vé thdi gian thuc hién nghia vu hodc cdc khodng
thoi gian khdc, nhitng yéu cGu nay chi ¢é gid trj rang budc vé mdt phdp ly khi cé sw
ddng y ctia chung téi bdng vén bén. Cdc chi phi phdt sinh do nhirng thay déi dé sé duwoc
khdch hang b6i hoan cho chung téi.

8. We are entitled to render partial performance if (a) a partial performance is usable for
the customer within the scope of the contractual intended purpose, (b) the provision
of the remaining performances is ensured, and (c) the customer does not incur
significant additional expenses or costs as a result of the partial performance, unless
we agree to bear these costs.

Chung téi c6 quyén thuc hién mét phén cua cam két néu (a) phén thurc hién dé cé thé
duoc st dung cho muc dich dé dwoc dé ra trong hop déng, (b) viéc cung cép cdc phén
con lai dwoc dédm bdo, va (c) khdch hang khéng phdt sinh thém chi phi hodc chi phi
ddng k€ do thuc hién mét phan, trir khi ching téi déng y chiu trdch nhiém cho nhitng
chi phi do.

9. The rights of the customer according to section A.XI. of these T&Cs and our statutory
rights, in particular in the event of any exclusion of the duty to perform (e.g. due to
impossibility or unreasonableness of performance and/or subsequent performance),
shall remain unaffected.

Quyén cta khdch hang theo muc A.XI. cda Cdc Diéu Khodn va Diéu Kién ndy va cdc
quyén hop phdp cua ching téi, ddc biét la trong truwdrng hop ¢d bt ky su logi trir ndo
déi vdi nghia vy thue hién (vi du: do tinh khéng thé hay khéng hop ly cia viéc thuc hién
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va / hodc thue hién sau nay), sé khéng bj anh hudng.

VIlIl. PAYMENTS

THANH TOAN

1. Unless otherwise agreed, payments shall be made cashless within the payment period
stated on the invoice. The invoice shall be deemed to have been received within three
(3) days of dispatch, unless the customer proves otherwise. We are entitled at any
time, also within the framework of an ongoing business relationship, to provide a
delivery in whole or in part only against advance payment. We shall declare a
corresponding reservation at the latest with the order confirmation.

Trir trvd'ng hop c6 thda thudn khdc, viéc thanh todn khéng duoc thue hién bdng tién
mdt trong thoi han thanh todn ghi trén hda don. Héa don sé duoc coi nhw dd nhdn
duoc trong vong ba (3) ngay k€ tir ngay givi di, trir khi khdch hang chirng minh dwoc
diéu nguoc lai. Chung téi ¢é quyén bdt ctt lic ndo, ciing nhuw trong pham vi ciia mét
mdi quan hé kinh doanh dang dién ra, chi cung cdp mét phdn hodc todan bé hang héa
khi thanh todn trudc. Chung téi sé théng bdo mét sw bdo lwu twong trng khéng chém
hon thoi gian xdc nhén don ddt hang.

2. Upon expiry of the aforementioned payment deadline, the customer shall be in
default, unless performance is not made due to a circumstance for which the customer
is not responsible. During the period of default, interest shall be charged on the
payment owed at the statutory default interest rate applicable at the time. We reserve
the right to assert further claims for damage caused by default. With respect to any
merchant, our right to claim commercial arrears interest remains unaffected.

Sau khi hét thoi han thanh todn ndi trén, khdch hang sé vi pham nghia vu thanh todn,
trir khi viéc thanh todn khéng duoc thurc hién do mét tinh huéng ma khdch hang khéng
phdi chiu trdch nhiém. Trong thdi gian vi pham, tién Iéi sé€ dugc tinh trén khodn tién
thanh todn dén han theo léi sudt vi pham theo quy dinh cda phdp ludt hién hanh. Ching
téi bdo lwu quyén yéu cdu boi thuwdrng thiét hai do viéc vi pham nghia vu gdy ra. Déi vdi
bdt ky bén bdn nao, quyén yéu céu ldi sudt truy thu thwong mai cta chung téi sé khéng
bi dnh huéng.

3. In the event of default in payment or if it becomes apparent that our claim to the
purchase price is jeopardised by the customer's lack of ability to pay, we shall be
entitled (i) to unilaterally change the agreed method of payment to advance payment
by giving appropriate notice in text form, (ii) to withhold the goods or services
concerned, (iii) to demand security from a third party (e.g. bank guarantee) for the
resumption of the goods or services or (iv) to withdraw from the delivery contract with
immediate effect - if necessary after setting a deadline. The statutory regulations on
the dispensability of setting a deadline when exercising the right of withdrawal remain
unaffected.

Trong truong hop khdch hang vi pham nghia vy thanh todn hodc ¢é déu hiéu cho thdy
khé néng thanh todn bj de doa, ching téi cé quyén (i) don phwong thay déi phuong
thirc thanh todn dd thda thudn sang tam tng thanh todn bdng mét théng bdo dudi
dang vdn ban, (ii) gitt lai hang héa hodc tam ngirng thuwe hién dich vu lién quan, (iii)
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yéu cGu dédm bdo tir bén thir ba (vi du: bdo ddm ngdn hang tir mét ngén hang I6n tai
Durc) dé tiép tuc cung cdp hang héa hodc dich vu hodc (iv) rut khdi hop déng giao hang
ngay lap tirc - néu can thiét sau khi dgt thdi han. Cdc quy dinh phdp ly vé viéc khéng
cdn thiét phdi ddt thoi han khi thue hién quyén rut khdi hop déng khéng bi dnh hudng.

Any setoff by way of a counterclaim of the customer or retention of payment is
permissible only insofar as the counterclaims are undisputed or have been legally
established. This does not apply to claims in a reciprocal relationship which are
characteristic of the exchange relationship between the main performance and the
counter-performance of the contract. Any right of retention is limited to counterclaims
arising from the same contractual relationship.

Khdch hang chi dwoc phép khdu trir bdng cdch yéu cdu nguoc lai hodc bdo lwu thanh
todn khi nhitng yéu cGu nguoc lai khéng bi tranh chép hodc da duorc xdc Ip mét cdch
hop phdp. Biéu ndy khéng dp dung d6i vdi cdc yéu cGu béi thuwdrng trong méi quan hé
twong quan giita viéc thuc hién nghia vu chinh va viéc thuc hién cdc nghia vu tuong
t¥ng cda hop déng. Bat ky quyén bdo lwru ndo ciing bi gidi han trong cdc yéu cdu nguoc
lai phdt sinh tir cing mét méi quan hé hop déng.

IX. RETENTION OF TITLE

BAO LU'U QUYEN SO’ HO'U
1. Goods paid for in advance are not subject to retention of title. In all other respects, we

will retain our title to all goods delivered by us until payment has been made in full
(“Goods Subject to Retention of Title”). The retention of title extends to any products
resulting from the processing, mixing or combination of our goods at their full value,
whereby we are deemed to be the manufacturer. If, in the event of processing, mixing
or combining with goods of third parties, third party rights of ownership remain or if
the value of the newly created products is greater than the value of the Goods Subject
to Retention of Title, we shall acquire a co-ownership proportionate to the value of
the Goods Subject to Retention of Title (gross invoice value) in relation to the value of
the processed, mixed or combined goods. In the event that, for any reason, no such
acquisition of ownership or co-ownership results, the customer hereby assigns to us
any ownership or (in the aforementioned proportion) co-ownership of the newly
created products as security; we hereby accept this assignment. If the customer's
product is to be regarded as the main object as a result of the mixing, we and the
customer agree that the customer shall transfer co-ownership of this product to us on
a pro rata basis. We hereby accept the transfer. The customer shall keep the title or
co-ownership for us free of charge.

Hang héa dd dwoc thanh todn trwdc khéng phdi la déi twong duoc bdo lwu quyén sé
hitu. Trong tdt cd cdc truwdng hop khdc, ching téi sé béo lwu quyén s& hitu ciia minh
déi vdi tét cd hang héa do chung téi van chuyén cho dén khi khodn thanh todn duworc
thuce hién déy da (“Hang Héa Bugc Bdo Lwu Quyén S& Hiru”). Viéc béo lwu quyén sé
hi*u hang hoa dugc mé réng cho bt ky sén phdm nao tir qud trinh xi ly, pha trén hodc
két hop hang héa clia chiung téi vdi gid tri ddy dd, ma trong qud trinh dé ching toi
duwoc coi I nhd sén xudt. Néu trong qud trinh xur ly, ¢6 su pha trén hodc két hop vdi
hdang héa ctia bén thir ba, quyén s& hitu cla bén thir ba vén tén tai hodc néu gid tri cua
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san phdm mdi dwoc tao ra Ién hon gid tri cda Hang Héa Puoc Bdo Luu Quyén S& Hitu,
chung téi sé cé mét sé hitu chung theo ty Ié twong tng vdi gid tri cia Hang Héa Pugc
Bdo Lwu Quyén S& Hitu (gid tri héa don gbp) so vdi gid tri cia hang héa da durgce xir ly,
pha trén hodc két hop. Néu vi bét ky ly do gi, viec mua lai quyén sé& hitu hodc viéc s&
hi*tu chung nhw véy khéng cé két qud, khdch hang chuyén giao quyén sé& hitu hodc
quyén s& hitu chung (theo ty 1€ néi trén) déi vdi cdc sén phdm mdi dwoc tao ra cho
chung téi lam béo ddm; ching téi theo déy chdp nhén viéc chuyén giao ndy. Néu sén
phdm cua khdch hang duoc coi o hang héa chinh sau khi dé& pha trén, ching téi va
khdch hang déng y rdng khdch hang sé chuyén quyén sé hitu chung cla sén phém nay
cho ching téi theo ty Ié tuong trng. Chiing téi tai ddy chdp nhdn viéc chuyén quyén sé&
hi*tu chung nay. Khdch hang sé chuyén quyén s& hitu hodc quyén s& hitu chung cho
chung téi mién phi.

2. Until revoked, the customer is entitled to use, process/convert, combine, mix and/or
sell the Goods Subject to Retention of Title in the ordinary course of business. The
customer hereby assigns to us by way of security — in the event of co-ownership by us
of the Goods Subject to Retention of Title on a pro rata basis in accordance with our
co-ownership share — the customer's claims for payment against its customers from a
resale of the Goods Subject to Retention of Title as well as those claims of the
customer in respect of the Goods Subject to Retention of Title which arise for any other
legal reason against its customers or third parties (in particular claims in tort and
claims for insurance), including all balance claims from the current accounts. We
hereby accept these assignments.

Cho dén khi bi thu hdi, khdch hang cé quyén st dung, xt ly/chuyén déi, két hop, pha
trén va/hodc bdn Hang Héa Pugc Bdo Lwu Quyén S& Hitu trong subt qud trinh kinh
doanh théng thudng. Khdch hang theo ddy chuyén nhwong cho ching téi bang hinh
thire bdo déam — trong truong hop chung téi sé hitu chung Hang Héa Puoc Bdo Luu
Quyén S& Hitu vdi ty 1@ s& hitu chung twong trng — cdc yéu cbu thanh todn cua khdch
hang d6i vdi khdch hdng cda minh tir viéc bdn lai Hang Héa Pugc Bédo Luu Quyén S&
Hitu ciing nhw cdc khiéu nai ctia khdch hang déi véi Hang Héa Pugc Bdo Luu Quyén
S& Hitu phdt sinh vi bét ky ly do phdp ly nao déi vdi khdch hang hodic bén thir ba (ddc
biét I cdc khiéu nai trong trvdrng hop tén thét va khiéu nai vé béo hiém), bao gém tat
@ cdc sé duw tir cdc tai khodn hién tai. Ching téi theo ddy chdp nhdn van dé nay.

3.  We hereby revocably authorise the customer to collect any claims assigned to us in its
own name on our behalf. This shall not affect our right to collect these claims
ourselves. However, we shall not collect such ourselves and shall not revoke this
authorisation to collect as long as the customer duly fulfils its payment obligations
towards us (and in particular does not fall into arrears), as long as no application has
been filed for the opening of insolvency proceedings against the customer's assets and
as long as there is no lack of capacity on the part of the customer and we do not assert
the retention of title by exercising a right in accordance with section A.IX.6 of these
T&Cs. If one of the aforementioned cases occurs, we may demand that the customer
informs us of the assigned claims and the respective debtors, notifies the respective
debtors of the assignment (which we may also undertake ourselves at our discretion)
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and hands over to us all documents and provides all information that we require to
assert such claims.

Chung téi dy quyén cho khdch hang thay mdt chung téi thu thap bt ky khiéu nai ndo
déi vdi chung téi dudi tén cua ho. Piéu ndy sé khéng dnh hudng dén quyén tw thu thap
cdc khiéu nai nay cta chung téi. Tuy nhién, chung téi sé khéng tw minh thu thép va sé
khéng thu hoi Gy quyén nay mién I khdch hang thuc hién ding nghia vu thanh todn
déi vdi ching toi (va ddc biét Ia khéng tré han thanh todn), mién ld khéng cé don xin
mé& thd tuc phd sén déi vdi tai san cta khdch hang va mién la khdch hang khéng thiéu
ndng luc thanh todn va ching téi khéng khdng dinh viéc bdo luu quyén sé hiru bdng
cdch thue hién quyén quy dinh tai muc A.IX.6 cda Cdc Diéu Khodn va Diéu Kién nady.
Néu mét trong nhirng tru'dng hop ndi trén xdy ra, ching téi cé thé yéu cGu khdch hang
théng bdo cho ching téi vé cdc khiéu nai va cdc chu no twong irng, théng bdo cho cdc
chu no twong trng vé viéc chuyén giao (ma ching téi cling cé thé ty thuc hién theo
quyét dinh cua minh) va ban giao cho chung téi tét cd cdc tai liéu va cung cdp tat cd
thong tin ma ching tdi yéu cau dé xac dinh céc khiéu nai dé.

4. If the customer so requests, we shall release the Goods Subject to Retention of Title
and any products substituting for such to the extent that their respective value
exceeds the amount of the secured claims by more than 10%. The selection of the
items to be released shall be at our discretion.

Néu khdch hang yéu céu, chiing téi sé phdt hanh Hang Héa Buoc Bdo Luu Quyén S&
Hiru va bt ky sén phdm nao thay thé hang héa dé trong pham vi gid tri twong tng
cta chung Ién hon 10% s6 tién khiéu nai dwoc bdo dém. Viéc lya chon cdc sGn phdm
duwoc phdt hanh sé tudén theo quyét dinh cla ching téi.

5. The customer is not entitled to pledge the Goods Subject to Retention of Title or to
assign such as security. In the event of any seizure of the Goods Subject to Retention
of Title by third parties or any other access to such by third parties, the customer must
clearly indicate our ownership and notify us without undue delay so that we can
pursue our ownership rights. Insofar as the third party is not able to reimburse the
judicial or extrajudicial costs incurred by us in this connection, the customer shall be
liable to us in this regard.

Khdch hang khéng cé quyén thé chép hodic cdm c6 Hang Héa Buoc Bdo Luu Quyén S&
Hitu nhw mét tai sén ddm bdo. Trong trudng hop bén thit ba tich thu Hang Héa Puwoc
Bdo Lwu Quyén S& Hiru hodc bat ky hanh déng nao duwoc bén thire ba dwa ra dé tiép
cGn Hang Héa Puwoc Bdo Luu Quyén S& Hitu dd, khdch hang phdi chi rd quyén sé& hitu
cta chung téi va théng bdo cho chung téi ngay Iap tire @€ ching téi cé thé bdo vé quyén
s& hiru ciia minh. Trong trrdng hop bén thir ba khéng thé hodn tra cdc chi phi tv phdp
tw phdp ma chiing téi phai chiju trong méi lién hé nay, khdch hang sé chju trdch nhiém
vdi chung téi trong van dé nay.

6. Inthe event of conduct by the customer in breach of contract, in particular in the event
of non-payment of the purchase price due, we shall be entitled to withdraw from the
contract in accordance with the statutory provisions of law and/or to demand
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surrender of the goods on the basis of the retention of title. Any demand for return
will not simultaneously constitute a declaration of withdrawal; we are entitled to
demand only the return of the goods and to reserve a right of withdrawal. If the buyer
fails to pay the purchase price due, we may assert these rights only if we have
previously set the customer a reasonable deadline for payment and this has not been
met or, if setting such a deadline is not required by the statutory provisions of law.

Trong trurong hop khdch hang vi pham hop déng, cu thé la trwdng hop khéng thanh
todn tién hang dung thoi han, chiing téi cé quyén rut khéi hop déng theo quy dinh cda
phdp ludt va/hodic yéu céu giao nép hang héa trén co s& bdo lwu quyén s& hivu. Yéu
cGu trd lai hang héa sé khéng déng nghia vdi viéc tuyén bé rut khdi hop déng; ching
téi chi c6 quyén yéu céu trd lai hang héa va bdo lwu quyén rut khéi hop déng. Néu
ngudi mua khéng thanh todn déy du gid mua dén han, ching téi chi ¢ thé s& dung
cdc quyén ndy néu trudc dé ching téi da dat ra mét thdi han thanh todn hop ly va
khdch hang dd khéng thanh todn ding thdi han ndy, hodc néu viéc ddt ra thdi han dé
khéng bat budc theo cdc quy dinh phdp ludt.

Insofar as mandatory legal provisions of the respective state do not allow for a
reservation in accordance with these sections A.IX.1. to A.IX.5. of these T&Cs, but allow
for other comparable rights to secure the claims based on the invoices of the supplier,
we reserve such rights. The customer shall cooperate by supporting any permissible
measures to protect our rights of title or any other rights replacing such in respect of
the Goods Subject to Retention of Title.

Néu cdc quy dinh phdp ludt bt bubc cla quéc gia trrong ting khéng cho phép béo luu
quyén nhuw cdc muc A.IX.1 dén A.IX.5 ctia Cdc Piéu Khodn va Diéu Kién ndy, nhung cho
phép cdc quyén tuong duong khdc d€ bédo dém cdc khiéu nai dua trén héa don cla
nhd cung cdp, ching téi béo lwu cdc quyén dé. Khdch hang sé phdi hop hé tro bdng
cdch thuc hién cdc bién phdp duoc phép dé bdo vé quyén s& hitu cua chung téi hodc
bdt ky quyén nao khdc thay thé nhw vdy déi véi Hang Héa Puwoc Bdo Luu Quyén SE&
Hiru.

X.  WARRANTY
BAO HANH

1.

The statutory provisions of law shall apply to the customer's rights in the event of any
defects and defects of title, unless otherwise provided for or supplemented in these
T&Cs.

Cdc quy dinh phdp lugt bat budc sé durorc dp dung déi vdi cdc quyén loi cta khdch hang
trong trurong hop cé bat ky 16i va khiém khuyét vé quyén sé hitu, trir khi cé quy dinh
khdc hodc dwoc bé sung trong Cdc Diéu Khodn va Diéu Kién ndy.

Unless expressly agreed otherwise, (a) our goods and services shall comply exclusively
with the legal requirements applicable in Vietham and Federal Republic of Germany
and (b) the customer alone shall be responsible for the integration of the products into
the technical, structural and organisational conditions existing at its premises (system
integration responsibility of the customer).
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Trir khi ¢6 thoa thudn khdc, (a) hang héa va dich vy cua ching téi sé hoan toan tuén
thd dung cdc yéu cdu phdp ly hién hanh phdp lugt Viét Nam va tai Cdng hoa Lién bang
Dure va (b) khdch hang sé tw minh chju trdch nhiém cho viéc tich hgp sén phdm vdo cdc
diéu kién ky thudt, cdu tric va diéu kién té chirc hién cé tai co' sé ciia minh (trdch nhiém
tich hop hé théng cda khdch hang).

3. Our goods and services are not defective if
Hang héa va dich vu clia chuing t6i khong dugc xem 13 cé 16i néu

a) any defect is due to normal wear and tear, improper use, maintenance not carried
out or incorrectly carried out, defective customer instructions, parts, materials or
aids provided by the customer or installed by us at the customer's request,

bét ky 16i nao la do hao mon tw nhién, st dung khéng ding cdch, khéng thuc hién
béo tri hodc bdo tri khéng ding cdch, hudng ddn cta khdch hang bi 16i, cdc bb phén,
vat liéu hodc céng cu hd tro do khdch hang Idp ddt hodc duoc ching téi ldp dét
theo yéu cau cta khdch hang bj 16i,

b) we supply technically comparable or superior items or those of other
manufacturers,

chung téi cung cép cdc sén phdm ky thudt tuong duong hodc virot trdi hodc sén
phdm cia cdc nha sén xudt khdc,

c) such are based on drawings, techniques, modifications, specifications or other
requirements of the customer,

chiung téi cung cép cdc sGn phdm dwa trén ban vé, ky thudt, stra déi, thong s6 ky
thudt hodc yéu céu khdc cua khdch hang,

d) they are integrated by the customer or a third party into other products, partial
products or software or parts thereof, combined with such or modified and
therefore become defective, or

hang héa dwoc khdch hang hodc bén thir ba tich hop vao cdc sén phdm khdc, mét
phdn sén phdm, phén mém hodc cdc bé phdn cua sén phdm, bj két hop vdi sén
phdm hodc bj thay déi va do dé tré nén cé 16i, hodic

e) such are used for purposes other than those contractually agreed.

hang héa duoc str dung cho cdc muc dich khdc véi muc dich dé théa thuén trong
hop déng.

4. At our request, any object of the performance which is the subject of a complaint
(purchased object, work performance, rented object) shall be returned to us without
undue delay and, as far as possible, initially at the customer's expense. In the event of
a justified complaint, we shall reimburse the customer for the costs of the most
inexpensive shipping route; this shall not apply if the costs increase because the goods
are located at a place other than the place of intended use.
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Theo yéu cdu cia chung téi, bat ky déi twong thurc hién nao la déi tuong cia khiéu nai
(hang héa mua bdn, thuc hién céng viéc, déi twong cho thué) sé phéi duorc tré lai cho
chung téi ngay I@p tirc va trong khdé ndng cé thé, trudc tién bdng chi phi cta khdch
hang. Trong truwdrng hop cé khiéu nai chinh ddng, chiing téi sé hoan tré lai cho khdch
hang chi phi cda tuyén van chuyén ré nhét; diéu nay sé khéng dp dung néu chi phi téng
Ién do hang héa dwoc ddt tai mét dia diém khéng phdi la dia diém duw kién st dung.

5. We shall not be liable to bear the direct costs of any installation or removal if such are
not incurred at the original place of use. Furthermore, there shall be no obligation to
bear costs if the costs of installation or removal are disproportionate to the price of
the defective object. In all other respects, the statutory provisions of law shall apply.

Chung t6i sé khéng chju trdch nhiém chi trd cdc chi phi truc tiép cua bat ky viéc Idp dét
hodic thdo d& ndo néu né khéng duoc thuc hién tai dia diém st dung ban déu. Thém
vao dé, chiing téi khéng cé nghia vu chi trd cdc chi phi néu chi phi Idp dét hodc thdo
d& khéng cén xirng vdi gid clia sén phdm 16i. Trong tét cd cdc trwdng hop khdc, cdc
quy dinh phdp lugt sé dworc dp dung.

6. Insofar as the customer has any claim against us due to a defect in our performance,
we shall decide at our reasonable discretion, in which manner such defect is to be
rectified. This applies in particular if the customer has a claim to subsequent
performance in the form of rectification (correction of defects) or subsequent delivery
(delivery of a defect-free replacement).

Trong truwdng hop khdch hang cé bét ky khiéu nai nao déi vdi ching téi do 16i trong
viéc thure hién nghia vy, chung téi sé quyét dinh theo hanh déng hop ly cta ching téi
vé cdch thirc khdc phuc 16i d6. Piéu nay ddc biét dp dung néu khdch hang cé yéu chu
vé diéu chinh (stra chira 16i) hodic giao hang sau (giao hang thay thé khéng c6 16i).

7. Therights of the customer to claim damages and a reimbursement of wasted expenses
due to a performance defect shall be determined in accordance with section A.XI of
these T&Cs.

Quyén cta khdch hang yéu cdu bdi thuong thiét hai va chi phi do 16i sé duoc quy dinh
theo muc A.XI cua Cdc Piéu Khodn va Diéu Kién nay.

8. Claims for defects shall become time-barred 24 months after the delivery of the
respective performance (e.g. purchased object, work performance, rented item),
unless deviating provisions are made in these T&Cs or a deviating limitation period is
required by mandatory law. If acceptance of performance is required by law or by
these T&Cs, the claims shall become time-barred 24 months after the date of
acceptance of the performance or 24 months after the performance is deemed to have
been accepted. If no deviating provisions on acceptance are made in these T&Cs, the
statutory provisions of law shall apply.

Khiéu nai vé 16i sé hét hiéu luc sau 24 thdng ké tir khi giao nhdn két quad twong wng (vi
du: hang héa mua bdn, két qud céng viéc, mdt hang cho thué), trir khi cdc diéu khodn
khdc duwoc quy dinh trong Cdc Biéu Khodn va Diéu Kién nay hodc cdc quy dinh vé thoi
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han khdc bt budc theo quy dinh cta phdp ludt. Néu phdp luét hodc Cdc Piéu Khodn
va Diéu Kién nay yéu cdu chdp nhdn viéc thurc hién, thi cdc khiéu nai sé hét han sau 24
thdng k€ tir ngay chép nhén viéc thuc hién hodic 24 thdng sau khi viéc thuc hién duoc
coi nhw la dé dwoc chép nhan. Néu khéng cd quy dinh khdc ndo vé viéc chdp nhén duwoc
duwa ra trong Cdc DBiéu Khodn va Diéu Kién nay, thi cdc quy dinh phdp luét sé dugc dp
dung.

XI. LIABILITY FOR DAMAGES
TRACH NHIEM VE THIET HAI
1. Our liability to provide damages, irrespective of the legal grounds, is limited in
accordance with this section A.XI. The same applies to any reimbursement of wasted
expenses due to any defect in our goods and services.

Trdch nhiém boi thudng thiét hai cua ching téi, bat ké vi trén co sé phdp ly gi, sé chi
duoc gidi han theo quy dinh trong muc A.XI ndy. Diéu ndy ciing dp dung cho bdt ky
khodn hoan lgi chi phi ldng phi phdt sinh do bét ky 16i nao trong hang héa va dich vu
cua chung téi.

2.  Weshall be liable without limitation insofar as we have fraudulently concealed a defect
or have assumed a guarantee for the quality of the goods, if any defect results in injury
to life, limb or health or if liability arises under the Product Liability Act or any other
mandatory statutory provisions of law. Such liability remains unaffected by the
following provisions.

Chung téi sé chju trdch nhiém khéng gidi han trong trurdng hop ching téi dé che gidu
16i mét cdch gian déi hodc dd dwa ra gid dinh vé viéc dém bdo chét Iwong cla hang
hod, néu bdt ky 16i nao dan dén tén thdt vé tinh mang, thén thé hodc strc khde hodc
néu phdt sinh trdch nhiém theo Ludt trdch nhiém sén phdm hodc bét ky cdc quy dinh
khdc ctia phdp ludt. Trdch nhiém dé sé khéng bi Gnh hu'éng bdi cdc diéu khodn sau dédy

3. Unless expressly stipulated otherwise, the following provisions shall also not affect our
liability for damage arising from intent or gross negligence.

Trir khi ¢ quy dinh ré rang khdc, cdc diéu khodn sau déy ciing sé khéng anh hudng
dén trdch nhiém phdp ly cua chung téi d6i vdi thiét hai phdt sinh do ¢é'y hodc vé y.

4. In the event of ordinary negligence, we shall only be liable for damage, subject to
statutory limitations of liability (e.g. care in own affairs, minor breaches of duty),
insofar as a breach of material contractual duties is involved. Material contractual
obligations are obligations the fulfilment of which makes the proper performance of
the contract possible in the first place and the observance of which the customer may
normally rely. However, liability is limited to damage foreseen by us as a possible
consequence of a breach of contract at the time of conclusion of the contract or which
we should have foreseen with the of due care.

Trong trudng hop phdt sinh thiét hai do vé y khéng nghiém trong, ching téi sé chi chju
trdch nhiém vé thiét hai, trong pham vi cdc gidi han trdch nhiém phdp ly theo ludt dinh
(vi du: quan tém dén cdc van dé lién quan, vi pham nghia vu nhd), trong truworng hop
¢é lién quan dén viéc vi pham nghia vu hop déng quan trong cd lién quan. Cdc nghia
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vu hop d6ng quan trong la cdc nghia vu ma viéc thurc hién ching cé thé giup hop déng
duworc thue hién dung ngay tir déu va khdch hang thudng dwa vao viéc thue hién nhitng
nghia vu dé. Tuy nhién, trdch nhiém phdp ly chi gidi han trong pham vi thiét hai ma
chung téi dv dodn duoc o mét két qua cd thé xdy ra do vi pham hop ddng tai thoi
diém ky két hop déng hodc la nhitng thiét hai ma chung téi déd nén dw dodn duoc néu
tuén thd day dd cdc quy dinh.

5. Insofar as we are generally obliged to pay damages, we shall be liable:
Trong trud'ng hop ching téi cé nghia vu phéi béi thuwdng thiét hai, ching téi sé chju
trdch nhiém:

a)

for property damage and resulting financial losses limited to 2.5% of the annual net
turnover of the previous calendar year with the customer per event of damage, but
only up to a maximum of 5% of the annual net turnover of the previous calendar
year with the customer. If no turnover was generated with the customer in the
previous calendar year, the turnover of the calendar year in which the event of
damage occurred shall be taken as the reference value instead. This limitation of
liability shall apply also in the event of a breach of material contractual obligations.
The limitation of the scope of liability shall apply also, notwithstanding section
AXL.3. of these T&Cs, in the event of liability arising from gross negligence.

déi vdi thiét hai vé tai sGn va cdc tén thdt vé tai chinh phdt sinh ¢cé gidi han & mire
2,5% doanh thu rong hang ndm cua ném trudc dé cua khdch hang déi véi mébi
truong hop thiét hai, nhuwng chi téi da la 5% doanh thu rong hang ndm cia ndm
truwdc dé cta khdch hang. Néu khdch hang khéng phdt sinh doanh thu trong ndm
trwdc dé, thi doanh thu cda ndm x4y ra sw cé gdy thiét hai sé duoc 1dy lam méc
tham chiéu thay thé. Gidi han trdch nhiém phdp ly nay ciing dwoc dp dung trong
truong hop vi pham cdc nghia vu quan trong cua hop déng. Viéc gidi han pham vi
trdch nhiém phdp ly ndy ciing sé dwoc dp dung, bét k€ muc A.XI.3 cua Cdc Diéu
Khoén va biéu Kién nay, trong trwd'ng hop trdch nhiém phdp ly phdt sinh do vé y
nghiém trong.

in case of indirect damage and damage resulting from defects in our goods or
services, for such damage as is typically to be expected when the goods or services
are used for the intended purpose. Any liability for loss of profits or income is
excluded in such cases.

trong trrong hop thiét hai gidn tiép va thiét hai do 16i trong hang héa hodc dich vu
cua chung téi, chiing téi chi chiu trdach nhiém cho nhitng thiét hai thuwdrng xuyén xdy
ra khi hang hodc dich vu duwoc st dung cho muc dich du kién. Bat ky trdch nhiém
phdp ly ndo déi vdi viéc mét loi nhudn hodic thu nhdp déu dwoc loai trir trong nhitng
trurong hop nay.

in the case of contractual penalties and liquidated damages owed by the customer
to third parties in connection with our goods or services, we shall be liable only for
such if this has been expressly agreed with us in text form or if the customer has
expressly drawn our attention to this risk in text form before the conclusion of the
contract.
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trong trurong hop cdc ché tai hop déng va thiét hai ting trwdc ma khdch hang no
bén thi ba lién quan dén hang héa hodc dich vu cda chiing téi, chung téi sé chi chju
trdch nhiém néu diéu nay da dwoc thda thudn ré rang vdi ching téi dudi hinh thirc
vdn bén hodc néu khdch hang dwa ra cdc lwu y ré rang vé rdi ro ndy trudc khi ky két
hop ddng dwdi hinh thire vén ban.

6. Notwithstanding any responsibility to do so, we shall not be liable for technical
information provided by us or act in an advisory role, insofar as this information or
advice is not part of our contractually agreed scope of performance including ancillary
obligations. In such cases, this shall take place as a courtesy only and to the exclusion
of any liability.

Bét k& trach nhiém phdi lam nhw vdy, ching téi sé khéng chiu trdch nhiém phdp ly déi
vdi théng tin kj thudt do chung téi cung cdp hodic déng vai trd tw vén, trong trudng
hop théng tin hodc Ioi tw véan nay khéng phdi lad mét phén trong pham vi thue hién dé
théa thudn trong hop déng clta ching téi, bao gdm cé cdc nghia vu phu tro. Trong
trwong hop nhu véy, diéu nay sé chi duoc thuc hién nhu mét phép lich sw va khéng
phdi chiu bét ky trdch nhiém ndo.

7. The above exclusions and limitations of liability shall also apply to third parties. They
shall also apply if our bodies, legal representatives, employees and other vicarious
agents, for whom we are liable according to the statutory provisions of law, act on
our behalf. These provisions shall also apply in favour of these persons themselves.

Cdc logi trir va gicdi han trdch nhiém phdp ly néu trén ciing sé dwoc dp dung cho cdc
bén thir ba. Chung ciing sé dwoc dp dung néu cdc co quan, dai dién hop phdp, nhén
vién va cdc dai dién thay mdt khdc cua chung téi, nhitng ngudi chung téi chju trdch
nhiém theo cdc quy dinh cua phdp ludt, hoat déng thay mdt cho ching téi. Cdc quy
dinh nay ciing sé duoc dp dung cho lgi ich cta cdc d6i tugng nay.

8. The general limitation period for claims arising from defects and defects in title in
relation to the goods or services is 24 months from the date of delivery or provision
of the performance. If the law or these T&Cs require acceptance of the performance,
these claims shall become time-barred 24 months from the date of acceptance of the
contractual performance or 24 months after the performance is deemed to have been
accepted. Acceptance shall be determined in accordance with the law, unless these
T&Cs contain provisions to the contrary.

Thoi han chung déi vdi cdc khiéu nai phdt sinh tir 16i va khiém khuyét vé quyén sé hiru
lién quan dén hang héa hodc dich vu la 24 thdng k€ tir ngay giao hang hodc cung cép
dich vu. Néu cdc quy dinh cda phdp ludt hodc Cdc Biéu Khodn va Diéu Kién nay yéu
cdu chép nhén viéc thuc hién, cdc khiéu nai nay sé qud han sau 24 thdng k€ tir ngay
chép nhén viéc thue hién hgp ddng hodc 24 thdng sau khi viéc thurc hién duoc coi nhw
la d& dworc chép nhan. Viéc chdp nhdn sé durgc xdc dinh theo quy dinh cua phdp luét,
trir khi Cdc Piéu Khoan va Biéu Kién nay quy dinh nguoc lgi.

23
Version 01/2023/Phién ban 01/2023
Schaeffler Vietnam Co.,Ltd/Céng Ty Trdch Nhiém Hiru Han Schaeffler Viét Nam

PUBLIC



TERMS AND CONDITIONS (SALES) SCHAEFFLER

PIEU KHOAN VA PIEU KIEN (BAN HANG)

XIl. SOFTWARE USE
SU’ DUNG PHAM MEM
1. Insofar as software is included in the scope of delivery, the customer shall receive the
non-exclusive, non-transferable right, limited in time in accordance with the provisions
of the delivery contract and not sub-licensable without our written consent, to use the
software exclusively in connection with the goods intended for the software.

Trong truwdng hop phdn mém dugc bao gdm trong pham vi giao hang, khdch hang sé
nhén duoc quyén si¥ dung khéng déc quyén, khéng thé chuyén nhurong va cé gidi han
vé thoi gian theo cdc quy dinh cta hop dbng giao hang va khéng dugc cho phép cdc
chu thé khdc s dung phdn mém ddc quyén lién quan dén hang héa néu khéng cé sw
ddng y bdng vdn ban cla ching téi.

The customer may duplicate, edit or decompile the software without our consent only
if such is required by mandatory law. Any changes to the source code are not
permitted. The customer undertakes not to remove the manufacturer's details — in
particular copyright notices — or to change such without our prior express written
consent. We reserve all other rights to the software, including any copies thereof.

Khdch hang chi duoc phép sao chép, chinh stra hodic gidi mé phdn mém ma khéng can
sw dong y cla chung téi néu viéc nay dugc yéu cau bat budc theo quy dinh cua phdp
luét. Bét ky sw thay déi nao déi véi mé ngudn déu khéng duroc phép. Khdch hang cam
két khéng loai bé théng tin cda nha sén xudt - ddc biét Ia théng bdo ban quyén - hodc
thay déi ching ma khéng cé sw déng y bdng vén bén cua chung téi. Ching téi béo luwu
tat ca cdc quyén khdc déi véi phén mém, bao gém cd ban sao ctia phdn mém.

Xlll. OBLIGATION TO NOTIFY IN THE CASE OF PRODUCT SAFETY LAW MEASURES
NGHIA VU THONG BAO TRONG TRUO'NG HO'P CO BIEN PHAP LUAT AN TOAN SAN PHAM
If product safety measures are taken at the customer’s premises or against the customer in
connection with our products (e.g. official measures of market surveillance, such as the
order of a withdrawal or a recall) or if the customer intends to take such measures itself
(e.g. notifications to market surveillance authorities), the customer shall inform us without
undue delay after becoming aware of such.

Néu cdc bién phdp an todn sén phdm dwoc thuc hién tai noi cua khdch hang hodc déi vdi
khdch hang lién quan dén sén phdm cua ching téi (vi du nhw bién phdp gidm sdt thj trurdng
cta co quan chire ndng, nhw mét yéu cdu thu héi san phdm), hodc néu khdch hang du dinh
tw thuc hién cdc bién phdp do (vi du nhw thong bdo cho cdc co quan gidm sdt thj trurong),
khdch hang phdi théng bdo cho chiing téi ngay ldp tirc sau khi nhén thire dwoc nhitng hanh
vi nay.
XIV. COMPLIANCE
TUAN THU
1. The customer shall not commit any acts or omissions which, irrespective of the form
of its involvement, may lead to a regulatory or criminal penalty, in particular for
corruption or Infringements of anti-trust or competition law, by the customer, by
persons employed by the customer or by third parties commissioned by the customer
(hereinafter referred to as "Infringement" or "Infringements"). The Customer shall be
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responsible for taking the appropriate measures to avoid Infringements. To this end,
the customer shall in particular oblige the persons employed by it and third parties
commissioned by it accordingly and train them comprehensively with regard to the
avoidance of Infringements.

Khdch hang, nhén vién cda khdch hang hodc cdc bén thir ba dugc khdch hang dy quyén
khéng duoc thuc hién bat ky hanh vi hodc thiéu sét nao, du ld bdng hinh thirc gi ma
dén dén ché tai hanh chinh hodc hinh sy, ddc biét la tham nhiing hodc vi pham ludt
chéng déc quyén hodc ludt canh tranh (sau ddy goi la "Vi Pham" hodc "Cdc Vi Pham").
Khdch hang sé chju trach nhiém thuc hién cdc bién phdp thich hop dé tranh Cdc Vi
Pham. Vi vdy, khdch hang ddc biét phéi yéu cGu nhén vién cda minh va cdc bén thi ba
duoc khdch hang dy quyén tudn thd va dao tao ho mét cdch toan dién dé trdnh Cdc Vi
Pham.

2. The customer undertakes to provide information about the aforementioned measures
at our request, in particular about their content and implementation status. For this
purpose, the customer shall, upon request, fully and truthfully answer a questionnaire
provided by us for the purpose of self-disclosure and provide us with related
documents.

Khdch hang cam két cung cdp théng tin vé cdc bién phdp néi trén theo yéu céu cla
chung téi, ddc biét Ia vé nbi dung va tinh trang thuc hién cua cdc bién phdp ndy. DE
ddp tng yéu céu ndy, khdch hang phdi tré 1o déy dud va trung thuc bdng céu héi do
chung téi cung cdp nham muc dich tw minh céng khai va cung cép cho ching téi cdc
tai liéu lién quan.

3. The customer shall inform us without undue delay of any initiation of official
investigation proceedings due to an Infringement. Furthermore, in the event of
indications of an Infringement by the customer, we shall be entitled to demand
information concerning the Infringement and the measures taken to remedy it and
prevent it in the future.

Khdch hang phdi théng bdo ngay cho ching téi vé viéc bat dau bat ctr thd tuc diéu tra
chinh thire ndgo do Vi Pham. Hon nita, trong trudng hop khdch hang ¢é déu hiéu Vi
Pham, chung téi sé c6 quyén yéu cbu théng tin lién quan dén hanh vi Vi Pham va cdc
bién phdp duwoc thurc hién dé khdc phuc va ngdn chdn Vi Pham dé trong twong lai.

4. In the event of an Infringement, we shall be entitled to demand that the customer
immediately cease and desist and indemnify us against all third-party claims and
reimburse us for all damage incurred by us as a result of the Infringement. Without
prejudice to any other legal or contractual rights, in such a case we shall furthermore
have an extraordinary right of withdrawal or termination of all existing legal
transactions with the customer.

Trong trud'ng hop xady ra Vi Pham, ching téi ¢6 quyén yéu cGu khdch hang chdm dut
va hiy bé ngay lap tirc ciing nhw béi thwdng cho ching téi trudc moi khiéu nai cda bén
thir ba va bdi hodan cho chung téi moi thiét hai ma chiing téi phdi génh chju do Vi Pham
dé. Khéng dnh huéng dén bét ky quyén ludt dinh hay theo hop déng nao khdc, trong
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truong hop ndy, chiing téi ciing cé quyén rut lui hodc chdm dirt moi giao dich phdp ly
hién tai vdi khdch hang.

5. Inaddition, the customer acknowledges the Schaeffler Group's Code of Conduct in the
version in force at the time of conclusion of a legal transaction; the Code of Conduct
can be accessed at www.schaeffler.de (and can be found using the search function) or
will be sent to the customer upon request. The customer warrants that it has
introduced and implemented the principles of responsible business conduct set out
therein in its company. The customer shall commit any third parties used within the
framework of the contractual performance in a similar manner.

Ngodai ra, khdch hang thira nhdn Bé Quy Tdc Ung X cla Tap doan Schaeffler phién
bdn c6 hiéu luc tai thoi diém ky két giao dich; Bé quy tdc trng xtr c6 thé duoc truy cdp
tai www.schaeffler.de (va cd thé duwoc tim thdy bang chire néng tim kiém) hodic sé duwoc
gtri cho khdch hang theo yéu céu. Khdch hang phdi dém bdo réng ho dé gidi thiéu va
thue hién cdc nguyén tdc tng xt kinh doanh cd trdch nhiém duwoc néu trong dé cho
céng ty cda minh. Khdch hang sé cam két bén thir ba st dung trong pham vi thuc hién
hop déng theo cdch twong tu.

XV. COOPERATION OBLIGATIONS OF CUSTOMER
NGHIA VU HO'P TAC CUA KHACH HANG
1. If we are obliged by law, by these T&Cs or by contract to provide goods or services
within the scope of the performance of the contract, the customer shall support us in
doing so. Unless mandatory legal provisions provide otherwise, the customer shall in
particular carry out the following measures:

Néu chung téi cé nghia vu theo quy dinh cda phdp luét, theo Cdc Piéu Khodn va Diéu
Kién ndy hodc theo hop déng dé cung cép hang héa hodc dich vu trong pham vi thuc
hién hop déng, khdch hang sé phdi hé trg' ching téi thurc hién nhitng nghia vu nay. Trir
khi phdp ludt cé quy dinh khdc, khdch hang ddc biét phdi thuc hién cdc bién phdp sau:

a) The customer shall transport the necessary items within its business premises to
the place of performance.

Khdch hang sé van chuyén cdc mdt hang cén thiét trong co sé kinh doanh cda minh
dén dia diém thuc hién.

b) The customer shall prepare the place of performance in such a way (e.g. clean,
cordon off, remove harmful influences) that it is possible and reasonable for us to
duly provide full and proper service and shall grant us access to such place.

Khdch hang sé chudn bi dja diém thuc hién (vi du: sach sé, han ché tiép can, loai bo
cdc yéu té ¢6 hai) sao cho ¢ khd ndng va hop ly dé ching téi cung cdp dich vu ddy
dd va pht hop va phdi cho phép ching téi tiép can dia diém dé.

c) The customer shall ensure the availability of necessary basic supplies and utilities
(e.g. electricity, water, heating, lighting, compressed air).

Khdch hang phdi dém bédo c6 sén cdc vat tw va tién ich co bdn cdn thiét (vi du: dién,
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d)

e)

g)

nuwdc, swdi dm, dnh sdng, khi nén).

The customer shall provide the equipment, tools (e.g. crane, means of transport,
compressors) and supplies (e.g. chocks, lubricants, sealing materials) necessary for
the due provision of the performance.

Khdch hang phdi cung cép thiét bj, cdng cu (vi du: can truc, phurong tién van chuyén,
mdy nén khi) va vat tu (vi du: dia dém bdnh xe, chdt béi tron, vét liéu lam kin) can
thiét dé thurc hién dung quy dinh.

The customer shall make available to us rooms or containers in which we can store
our tools. These rooms or containers must be lockable, clean and dry.

Khdch hang sé cung cdp cho chiing téi cdc phong hodc thiing chira dé ching téi cé
thé lwu trir cdc céng cu clia minh. Cdc phong hodc thung chira nay khéa duoc, sach
sé va khé rdo.

The customer shall make available a properly temperature-controlled recreation
room for our employees.

Khdch hang phdi cung cdp cho nhén vién cta ching téi phong nghi ngoi véi nhiét
dé phu hop.

The customer shall provide — if necessary at short notice or if such is unforeseen —
suitable auxiliary workers or skilled workers, in particular suitable personnel to
operate its devices and tools. Such personnel shall act on behalf of and on the
instructions of the customer.

Khdch hang phdi cung cdp — néu can thiét trong thoi gian ngdn hodic khéng duw dodn
trwdc dugc —nhén vién phu trg hodc nhén vién lanh nghé phi hop, ddc biét la nhdn
vién pht hop dé€ van hanh cdc thiét bi va céng cu cda minh. Nhén vién dé sé hanh
déng thay mdt va theo hudng dén cia khdch hang.

The customer shall provide technical assistance, in particular it shall provide us with
the necessary drawings, drafts, plans, models, calculations and other information,
documents and data. The customer is responsible for the correctness and
completeness as well as for ensuring that such are not encumbered by any third
party rights that prevent us from duly carrying out or completing the performance.

Khdch hang sé cung cdp hé tro ky thudt, cu thé la cung cdp cho ching téi cdc bén
vé, ban phdc thdo, ké hoach, mé hinh, tinh todn va cdc théng tin, tai liéu, div liéu
cén thiét khdc. Khdch hang chiju trdach nhiém vé tinh chinh xdc va day du ciing nhw
ddm bdo rdng ching téi sé khéng bi cén tré béi bat ky quyén ndo cua bén thi ba
ngdn cdn chung téi thuc hién hodc hoan thanh viéc céng viéc mét cdch hiéu qua.

The customer shall fulfil its duties to cooperate in such a way that we can
commence our services without undue delay after arrival at the place of
performance and shall carry out duties without delay up to the time of acceptance
by the customer. Should there be any delays on the part of the customer, it shall
inform us of such without undue delay and pay for any standby waiting times of our
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personnel at the same hourly rates as for the performance of the contract itself.
Insofar as no hourly rates have been agreed, the customary hourly rates shall apply.

Khdch hang phdi thurc hién nghia vu hop tdc clia minh sao cho ching téi cé thé bt
déu cung cép dich vu ma khéng bj chdm tré sau khi dén dia diém thwc hién va thuc
hién nghia vu khéng chdm tré cho dén thoi diém khdch hang chép nhdn. Néu cd bt
ky s chdm tré ndo tir phia khdch hang, khdch hang sé théng bdo cho ching téi
ngay lap tire va thanh todn cho bdt ky thoi gian chd dgi ndo cua nhén vién ching
téi v&i ciing mirc gid theo gi¢r nhw déi vdi viéc thuc hién hop ddng. Trong trudong
hop khéng cé mirc gid theo gior ndo duoc théa thudn, murc gid theo gio théng
thwong sé duoc dp dung.

The customer shall take the necessary measures to protect persons and property
at the place of performance. If necessary, it shall provide special protective clothing
free of charge. The customer shall inform our employees of existing safety
regulations insofar as these are relevant to our employees and the performance to
be provided by us. In the event of any violations of such safety regulations by our
employees, the customer shall notify us without undue delay. If any performance
cannot be undertaken without risk to the life and health of the employees due to
non-compliance with work safety regulations, either sufficient protective
countermeasures shall be put in place or the work shall be suspended until such
time as work safety is guaranteed. If the guarantee of occupational health and
safety falls within the customer's area of responsibility, the corresponding delays
shall have the effect of extending any deadline.

Khdch hang phdi ép dung cdc bién phdp cén thiét dé bdo vé con ngudi va tdi san tai
dia diém thyc hién. Néu can thiét, khdch hang sé cung cdp quén do bdo hé ddc biét
mién phi. Khdch hang sé théng bdo cho nhédn vién cta chiing téi vé cdc quy dinh an
toan hién hanh trong pham vi nhitng quy dinh nay cé lién quan dén nhén vién cia
chung téi va cdc hoat déng do chiing téi cung cdp. Trong trirdng hop nhén vién cla
ching téi vi pham bét ky quy dinh an todn ndo, khdch hang phdi théng bdo cho
chiung téi ngay lap tirc. Néu bat ky hoat déng ndo khéng thé dugc thuc hién ma
khéng cé rdi ro déi vdi tinh mang va stre khée cua nhén vién do khéng tudn thd cdc
quy dinh vé an toan lao déng, thi phdi dp dung déy du cdc bién phdp béo vé hodc
tam dirng céng viéc cho dén khi dém bdo an toan lao déng. Néu viéc dam bdo an
toan va strc khée lao déng thuée pham vi trdch nhiém cua khdch hang, nhitng sw tri
hoédn tuong trng sé cé tdc dung kéo dai bat ky thdi han ndo.

The customer shall confirm to us with a signature the actual periods of the working
time of the personnel deployed by us by no later than the end of the assignment,
but at least on a weekly basis.

Khdch hang sé ky xdc nhdn vdi chung téi vé thdi gian lam viéc thuce té€ ma cdc nhdn
cta chung téi da trién khai khéng mudn hon khi két thic céng viéc, nhung it nhét
lad méi tudn mét lan.

2. Insofar as our employees require residence and/or work permits in order to provide
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the performance, the customer shall, subject to agreement in each individual case,
provide free of charge the necessary degree of support to us vis-a-vis the local
authorities in applying for, extending or amending the permits required for the
contract performance.

Trong trud'ng hop nhén vién cta ching téi cén phdi duoc cép gidy phép cu tri va/hodc
gidy phép lao déng dé thuc hién céng viéc, khdch hang sé, tuy thudc vao théa thudn
trong tirng trrong hop cu thé, ho tro trong mire dé can thiét cho chung téi d6i vdi cdc
co quan dia phwong trong viéc ddng ky, gia han hodc stra déi cdc gidy phép cén thiét
cho viéc thurc hién hop déng ma khéng tinh phi.

3. The customer shall fulfil its obligations to cooperate arising at law, under these T&Cs
or the contract itself in a timely and complete manner and shall support us in the
provision of the contract performance.

Khdch hang phdi thue hién day du, kip thoi cdc nghia vu hop tdc phdt sinh theo quy
dinh cua phdp ludt, theo Cdc Piéu Khodn va Piéu Kién nay hodc trong chinh hop déng
mét cdch déy du va kip thodi va hé tror chiung téi trong viéc cung cép cdc diéu kién dé
thue hién hop déng.

4. If the customer does not comply with an obligation to cooperate or only does so
incorrectly, we may set a reasonable deadline for the customer to provide the
necessary support. If the customer fails to perform the required support within the
deadline so set, we shall be entitled to undertake the respective work ourselves or
have it performed by a third party. We are also entitled to terminate the contract in
the event of failure to perform any cooperation within the set period. The customer
shall be informed of these possible consequences at the time of the setting and
notification of the deadline. If the customer fails to perform any duty to cooperate,
fails to perform it on time or performs it incorrectly, the customer shall also be obliged
to bear the costs incurred by us as a result (e.g. delays, additional expenses). Further
rights according to contract or at law remain unaffected hereby.

Néu khdch hang khéng tudn thu nghia vu hop tdc hodc tuén thd mét cdch khéng chinh
xdc, chung téi cé thé dét ra thoi han hop ly cho khdch hang dé hé tro trong mire cén
thiét. Néu khdch hang khéng thurc hién viéc hé tro can thiét trong thoi han quy dinh,
chung téi sé ¢6 quyén tw minh tién hanh céng viéc twong ting hodc nhe mét bén thuo
ba thuc hién. Chung téi ciing cé quyén chdm dut hgp déng trong trwdng hop khdch
hang khéng thuc hién bét ky su hop tdc nao trong khodng thoi gian dé dinh. Khdch
hang sé dwoc théng bdo vé nhitng hdu qué cé thé xdy ra khi ching téi dwa ra va théng
bdo vé thoi han. Nu khdch hang khéng thuc hién bat ky nghia vu hop tdc ndo, khéng
thuc hién dung thoi han hodc thuc hién khéng dung cdch, khdch hang ciing coé nghia
vu chju trdch nhiém cho cdc chi phi phdt sinh ma chiing téi phéi chiu (vi du: chém tré,
chi phi b6 sung). Cdc quyén khdc theo hop ddng hodc theo ludt dinh van sé khéng bj
anh huéng.

XVI. TERMINATION
CHAM DUT HO'P DPONG
1. Insofar as the right to ordinary or extraordinary termination of the contract arises at
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law or these T&Cs, such termination must be in writing.

Trong truong hop quyén chdm ditt hop ddng théng thurdng hodc ddc biét phdt sinh
theo quy dinh cda phdp ludt hodc Cdc Diéu Khodn va Piéu Kién ndy, viéc chédm dut dé
phéi duoc thue hién béng vdn ban.

2. Insofar as the law provides for the possibility of extraordinary termination of the
contract for good cause, good cause entitling us to terminate the contract shall exist
in particular if

Trong trud'ng hop phdp ludt quy dinh vé diéu kién chdm duet hop déng ddc biét vi ly do
chinh ddng, nhitng ly do chinh ddng cho phép chiing téi chdm dut hop déng xudt hién
ddc biét trong truong hop

a) after the conclusion of the contract it becomes apparent that our claims for
payment under the contract are threatened by the customer's inability to pay,

sau khi ky két hop ddng, cé ly do ré rang cho théy khdch hang khéng thé thanh todn
cdc khodn thanh todn cda chung téi theo hop déng,

b) insolvency proceedings are opened in relation to the customer's assets,
khdch hang bdt dau thanh ly tai sén,

c) asignificant change occurs in the customer's ownership or management, or
c6 su thay déi ddng ké trong quyén s& hitu hodc quan ly cia khdch hang,

d) the customer breaches a material term of the contract, including but not limited to
a breach of the confidentiality agreement under section A.V. of these T&Cs.

khdch hang vi pham mét diéu khodn chinh cta hop déng, bao gém nhuwng khéng
gidi han vi pham thda thudn bdo mét theo muc A.V. cla Cdc Piéu Khodn va Diéu
Kién nay.
XVII.  MISCELLANEOUS
CAC PIEU KHOAN KHAC
1. The competent courts of Vietnam shall have exclusive jurisdiction to settle any dispute
arising out of or in connection with these T&Cs (including a dispute regarding the
existence, validity or termination of these T&Cs. However, we are also entitled to sue
the customer at its registered office or at the place of performance. Mandatory
statutory provisions on exclusive places of jurisdiction remain unaffected hereby.

Cdc toa dn c¢é thdm quyén cta Viét Nam sé c6 thGm quyén riéng biét dé gidi quyét moi
tranh chdép phdt sinh tir hodc lién quan dén Cdc Diéu Khodn va Piéu Kién nay (bao gém
tranh chép vé sy ton tai, hiéu luc hodc viéc chdm durt Cdc Biéu Khodn va Diéu Kién nay).
Tuy nhién, ching téi ciing cé quyén khéi kién khdch hang tai noi ma khdch hang déng
ky vén phong hodc tai dia diém thuec hién. Cdc quy dinh bt budc theo ludt dinh vé cdc
dia diém tai phdn déc quyén van khéng bj énh hwdng béi diéu nay.

2. The contractual relationship shall be governed by the laws of Vietnam to the exclusion
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of the rules of the conflict of laws. Any application of the UN Convention on Contracts
for the International Sale of Goods (CISG) is excluded.

Quan hé hop déng dugc diéu chinh bdi phdp ludt Viét Nam, logi triv cdc quy pham
xung dét phdp ludt. B4t ky dp dung ndo cta Céng wdc Lién hop quéc vé Hop ddng Mua
bdn Hang héa Quéc té (CISG) déu bi loai trir.

3. Any failure or delay in enforcing any right under these T&Cs, in whole or in part, shall
not constitute a waiver of such right or any other right.

Bdt ky sw thdt bai hodc chém tré ndo trong viéc thurc thi bat ky quyén ndo theo Cdc
Diéu Khodn va Piéu Kién nay, toan bé hodc mét phan, sé khéng duoc xem nhu tir bé
quyén dé hodc bt ky quyén nao khdc.

4. Should any provisions of these T&Cs be or become void or ineffective in whole or in
part, this shall not affect the validity of the remaining provisions. Insofar as provisions
have not become part of the contract or are invalid, they shall be replaced by valid
provisions which come as close as possible to the commercial intention. The same shall
apply to any omission.

Néu bat ky diéu khodn ndo trong Cdc Diéu Khodn va Diéu Kién nay tré nén vé hiéu hodc
khéng c6 hiéu lwc toan bé hodc mét phdn, thi diéu nay sé khéng dnh hudng dén hiéu
lwe cba cdc diéu khodn con lai. Trong truwdng hop cdc quy dinh chuwa tré thanh mét
phan cla hop déng hodc khéng hop 1€, chiing sé duoc thay thé bang cdc quy dinh hop
1é ma gdn nhét véi muc dich thuong mai. Biéu twong ty ciing sé duworc dp dung cho bét
ky su thiéu sét ndo.

5. In the case of any contract combining several types of agreements regulated
separately below (so-called mixed-type contracts), all elements of these T&Cs shall
apply in general. Which provisions of these T&Cs applies to the contractual relationship
in detail is determined by the type of contract to which the affected part of the
contract is assigned and not its area of focus. Furthermore, these T&Cs are prepared
in bilingual version, where the interpretation of the wording of these T&Cs and/or the
contractual relationship conflict with Vietnamese, English language shall prevail.

Trong trudng hop bét ky hop déng ndo két hop nhiéu loai théa thudn dugc diéu chinh
riéng biét dudi ddy (cdc hop déng logi hdn hop), tat cé cdc yéu té cla Cdc Diéu Khodn
va Diéu Kién nay sé duwoc dp dung chung. Viéc dp dung nhitng quy dinh cta Cdc Diéu
Khodn va biéu Kién vao cdc quan hé hop déng cu thé sé duwoc xdc dinh béi loai hop
ddng ma phén bj dnh huéng cta hop ddng dugc chi dinh chir khéng phdi linh viee trong
tdm cua nd. Ngodi ra, Cdc Piéu Khodn va Diéu Kién nay duoc soan thdo bdng hai ngén
ngtt, trong dé viéc gidi thich tir ngit cia cdc Pidu Khodn va Diéu Kién nay va/hodc quan
hé hop dbng cé sw xung dét vdi tiéng Viét, tiéng Anh sé dwoc dp dung.
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B. SPECIAL PROVISIONS FOR INDIVIDUAL TYPES OF CONTRACTS
CAC QUY DINH RIENG CHO CAC LOAI HO'P BONG BO SUNG
The following provisions shall supplement the General Provisions from Part A in each case for the
respective type of contract. In the event of any conflict between the General Provisions from Part
A and the Special Provisions for a contract type from Part B, the Special Provisions shall prevail.

Cdc quy dinh sau ddy sé ddc biét b6 sung cho cdc Quy dinh Chung trong Phén A trong tirng trudng
hop cu thé cho mdi loai hop déng bé sung twong tng. Trong trurdng hop xdy ra bét ky xung dét
ndo gitta cdc Quy dinh Chung ttr Phén A va cdc Quy dinh dédc biét cho mét loai hop ddng trong
Phén B, cdc Quy dinh Bdc Biét s€ duoc dp dung.

. PURCHASE CONTRACT AND CONTRACT FOR WORK AND MATERIALS

HO'P DONG MUA BAN VA HO'P BONG VE CONG VIEC VA NGUYEN VAT LIEU

1. Duty to give notice of defects in the case of defective goods
Trdch nhiém théng bdo vé 16i trong trwong hop hang héa cé 16i
The customer is obliged to inspect the type, quantity and quality of the delivered
products immediately after receipt of the goods. Obvious defects must be reported
without undue delay in writing, and at the latest within a period of five calendar days.
If a defect later becomes apparent which was not recognisable upon the receipt of the
goods (hidden defect), the customer shall give written notice of the hidden defect
within seven calendar days of becoming aware of it. In all cases, the date of receipt of
the notice of defect by us shall be decisive. Products in relation to which no notice of
defect is provided in time shall be deemed to have been accepted unless we have
fraudulently concealed a defect.

Khdch hang cé nghia vu kiém tra ching logi, s6 lwong, chét lwong cia hang héa duoc
giao ngay sau khi nhdn hang. Cdc 1i ré rang phdi duwoc bdo cdo ngay Iép tirc bdng vén
bén va chdm nhét la trong khodng thoi gian la ném ngay. Néu mot 16i sau dé tré nén
ré rang ma khéng thé nhdn ra sau khi nhdn hang (16i én), khdch hang sé phdi givi théng
bdo bdng vdn bén vé 16i én dé trong vong bdy ngay k& tir khi biét vé nd. Trong moi
trirong hop, thoi diém ching téi nhdn dugc thong bdo vé 16i sé la thoi diém quyét dinh.
Cdc hang héa ma khéng cé théng bdo vé 16i ding thoi han sé duwoc coi la dé duoc
khdch hang chdp nhdn trir khi ching téi che gidu 16i d6 mét cdch gian Ign.

2. Warranty
Béo hanh
a) Whether or not a defect exists in fact shall be determined primarily by the specific
agreement between the parties on the quality and use of the products. If the parties
have not reached an agreement, the statutory provisions shall determine whether
or not a defect exists.

Viéc xdc dinh liéu c6 ton tai 16i hay khéng trén thurc té phu thudc chu yéu vao théa
thudn cu thé gitra cdc bén vé chét lugng va muc dich st dung cda hang héa. Néu
cdc bén khéng dat duwoc théa thudn, cdc 16i sé duwoc xdc dinh theo cdc quy dinh phdp
luét.

b) The agreement on the quality and use includes in particular all product
descriptions/specifications as well as any manufacturer's specifications agreed in
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c)

g)

the respective individual supply contract or which were publicly announced by us
in our catalogue or on our homepage at the time of the conclusion of the respective
individual supply contract.

Théa thudn vé chét lvong va st dung bao gém cu thé tdt cé cdc mé té/ théng s6 kj
thud@t cua san phdm ciing nhw bét ky théng s6 ky thudt ndo cua nha sén xudt da
duoc thda thudn trong hop ddng cung trng riéng 18 trong trng hodc durgc chiing téi
cbng bé cbéng khai trong danh muc hodc trén trang chi cua chung téi tai thdi diém
ky két hop ddng cung irng riéng I8 tuong trng.

In the event of public statements made by the manufacturer or on its behalf, in
particular in advertising or on the label of the goods we are not bound by public
statements of third parties which are not authorised by us or of which we have no
knowledge and could not have had any knowledge.

Trong truwd'ng hop c6 cdc tuyén bé cbng khai cia nha san xudt hodc thay mdt cho
nha sén xudt, ddc biét I trong qudng cdo hodc trén nhén hang héa, ching téi khéng
bj rang budc bdi cdc tuyén bé cdng khai cda bén thi ba ma khéng dwoc ching téi
dy quyén hodc chung téi khéng biét va khéng coé bét ky kién thirc ndo vé cdc tuyén
bé nay.

Any use of the products supposed by the customer shall only become an agreement
as to quality if we have expressly consented thereto. Such consent must be given
in writing.

Bét ky viéc str dung cdc hang héa theo y muén ctia khdch hang sé chi dugc coi ld
théa thudn vé chét lwong néu dé cé sw déng y cda ching téi mét cdch ré rang. Sw
ddng y dé phdi dwoc thé hién dudi hinh thire vén ban.

Unless expressly agreed otherwise, the customer alone shall be responsible for the
integration of the products into the technical, structural and organisational
conditions existing on its premises (system integration responsibility of the
customer). This applies to both software and hardware and also includes any
interfaces.

Trir khi ¢6 sw théa thudn ré rang khdc, khdch hang sé tw minh chju trdch nhiém vé
viéc tich hgp sGn phdm vao cdc diéu kién kj thudt, cdu tric va té chire hién 6 tai co
s& cda minh (trdch nhiém tich hop hé théng cda khdch hang). Biéu nay dp dung cho
¢G phén mém va phén cing va bao gém moi giao dién.

Any signs of wear and tear and damage to the products typical for the use and age
of such do not constitute material defects.

Bét ky déu hiéu hao mon va hu héng ndo déi vdi cdec hang héa thé hién sw ddc trung
cho viéc str dung va tuéi tho ctia chiing sé khéng duroc xem la 16i vé nguyén vét liéu.

In the case of a product with digital content, we shall have a performance liability
to provide and update the digital content only insofar as this expressly results from
a quality agreement within the meaning of b) above. In this respect, we have no

33

Version 01/2023/Phién ban 01/2023
Schaeffler Vietnam Co.,Ltd/Céng Ty Trdch Nhiém Hiru Han Schaeffler Viét Nam

PUBLIC



TERMS AND CONDITIONS (SALES) SCHAEFFLER

PIEU KHOAN VA PIEU KIEN (BAN HANG)

liability for public statements made by the manufacturer and other third parties.

Trong trud'ng hop sén phdm cé chira ndi dung ky thudt sé, ching téi sé cd trdch
nhiém thuec hién viéc cung cdp va cdp nhat néi dung ky thudt sé trong truwong hop
diéu nay ré rang la két qué cta théa thudn vé chét lwong theo nghia cua muc b) &
trén. V@ trwong hop nay, chung téi khéng chju trdch nhiém phdp ly déi vdi cdc tuyén
bé céng khai clia nha sdn xudt va cdc bén thi ba khdc.

. CONTRACT FOR WORK AND SERVICES
HO'P DONG VE CONG VIEC VA DICH VU
1. Deadlines and delay
Thoi han va sw chém tré
a) Contractually agreed Delivery Periods shall be deemed to have been met if the
performance is ready for acceptance by the customer within the respective period.
The same shall apply in the case of a contractually provided trial if such can be
carried out.

Thoi Gian Giao Hang dd théa thudn theo hop déng sé duoc coi ld dd duoc ddp trng
néu viéc thyrc hién da sén sang dé khdch hang chdp nhdn trong khodng thoi gian
twong trng. Piéu tuong tw sé dwoc dp dung trong trwong hop thd nghiém duoc
cung cép theo hgp ddng néu diéu dé cé thé duoc thuc hién.

b) Insofar as the customer has not fulfilled its contractual or statutory duties to
cooperate, deadlines and dates for (partial) acceptance shall be extended
accordingly. This shall also apply if the customer's order description or other
information, data or documents provided by the customer for the execution of the
order are insufficient, incorrect or incomplete or were not provided to us in time.

Trong trudng hop khdch hang chuwa hoan thanh nghia vu hop tdc theo hop déng
hodc theo lugt dinh, thdi han va ngay chép nhén (mét phén) sé dugc gia han tuong
thng. Diéu nay ciing sé duoc dp dung néu mé ta don ddat hang cua khdch hang hodc
théng tin, di¥ liéu hodc tai liéu khdc do khdch hang cung cép dé thuc hién don dt
hang la khéng ddy dd, khéng chinh xdc, khéng hoan chinh hodic khéng duwoc cung
cép cho chung téi dung théi han.

c) Notwithstanding sectionA.VII.3, the deadline shall be six (6) months.
Khéng phu thuéc vao muc A.VII.3, thoi han sé la sdu (6) thdng.

2. Acceptance
Nghiém thu
a) Assoon as the work has been completed and we have notified the customer of this,
the customer shall accept the work produced. We will request the customer to do
so in writing, setting a reasonable deadline. Upon our request, the customer shall
confirm acceptance in an acceptance report. This shall also apply if any
performance date has been agreed and has not yet been reached or before the
expiry of an agreed performance period (hereinafter: "early acceptance"). Any
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objection of unreasonableness in relation to early acceptance must be presented
and proven by the customer.

Ngay sau khi céng viéc duoc hoan thanh va chung téi dé théng bdo cho khdch hang
vé viéc nay, khdch hang sé phai nghiém thu hoan thanh céng viéc. Ching téi sé yéu
cdu khdch hang thuec hién diéu nay bdng vén bén, trong mét thdi han hop ly. Theo
yéu cGu cla ching téi, khdch hang sé xdc nhén viéc nghiém thu nay trong mét bdo
cdo nghiém thu. Piéu nay ciing sé dwoc dp dung déi bét ky ngay thuc hién nao dé
dworc thda thudn va chua dén hodic dén trudc khi hét thoi han thuc hién dd théa
thudén (sau ddy goi la: "nghiém thu sém"). Bat ky khiéu nai vé sw khéng hop ly nao
lién quan dén viéc nghiém thu sém phdi dugc khdch hang duwa ra va chigng minh.

b) The customer shall ensure that a person authorised to issue a declaration of

acceptance is available in good time for acceptance at the agreed place of
acceptance or at the place of assembly after completion of our performance. The
person provided by the customer for this purpose shall be deemed to be authorised
by the customer to make the declaration to us.

Khdch hang phdi dém bdo rdng ngudi dwoc Gy quyén dwa ra théng bdo vé viéc
nghiém thu sé cé mdt kip thoi @€ nghiém thu tai dia diém nghiém thu dé duoc théa
thud@n hodc tai dia diém Idp ddt sau khi cong viéc cua chung téi dugc hodan thanh.
Nguoi duoe khdch hang cung cép cho muc dich ndy sé duore coi la ngudi dwoe khdch
hang dy quyén dé dwa ra théng bdo cho ching tbi.

c) The customer or its representative must indicate during the acceptance procedure

any damage which, in the customer's opinion, has been caused by our performance
and such must be recorded in an acceptance report.

Trong qud trinh nghiém thu, khdch hang hodc dai dién cda khdch hang phdi chi ra
bét ky thiét hai ma theo y kién cua khdch hang la do viéc thurc hién cua ching téi
gdy ra va nhitng thiét hai dé phdi duoc ghi vao bién bén nghiém thu.

d) The acceptance report must be at least in text form. Any subsequent objects or

complaints by the customer not recorded in the acceptance report are excluded.

Bién ban nghiém thu it nhét phéi duwoc thé hién duwdi dang vdn bdn. Bét ky déi tuong
hodc khiéu nai ndo sau dé ctia khdch hang khéng dworc ghi trong bién ban nghiém
thu déu bi loai trir.

e) Acceptance may not be refused due to minor defects. If the customer refuses

acceptance due to material defects, it must inform us in writing of the material
defects together with the declaration of refusal.

Viéc nghiém thu khéng duoc bi tir chéi bdi cdc 16i nhd. Néu khdch hang tir chéi
nghiém thu do 15i cda nguyén vat liéu thi phdi théng bdo cho ching téi béng vdn
bén vé 16i nguyén vét liéu d6 kém theo théng bdo cla viéc tir chéi.

Insofar as acceptance is to take place, the performance shall be deemed to have
been accepted in particular (“Deemed Acceptance”) if
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g)

Trong trudong hop viéc nghiém thu dién ra, viéc thuc hién sé duoc coi la dé duoc
nghiém thu cu thé (“Truong Hop Pugc Xem La Nghiém Thu”) néu

- the assembly is completed or the work is finished,
viéc Idp dgt da hoan thanh hodc cbng viéc dd dwoc hoan thanh

- we have notified the customer of this and requested it, setting a reasonable
deadline, to accept the work and

ching téi dd théng bdo cho khdch hang vé diéu ndy va yéu céu ho, dua ra thoi
han hop ly, @€ nghiém thu céng viéc va

- the customer has not refused acceptance within the set period identifying at
least one material defect.

khdch hang déd khéng tir chéi viéc nghiém thu trong khodng thédi han quy dinh
va chi ra it nhdt mét 16i cia nguyén vat liéu.

However, the Deemed Acceptance shall in no case apply in cases where defects
make the contractual use of the work impossible or substantially more difficult.

Tuy nhién, trong moi trwong hop, Treong Hop Buoc Xem La Nghiém Thu sé khéng
dwoc dp dung trong trudng hop cdc 18i Iam cho viéc thurc hién céng viéc theo hop
ddng khéng thé thuc hién duoc hodc lam viéc thuc hién khé khdn hon mét cdch
ddng ké.

3. Additional/special performance
Thuwe hién bé sung/ddc biét

a)

Any additional or special performance not listed in the contract for work and
services shall be invoiced separately. Unless otherwise agreed, invoicing shall be
based on time and material expenditure in accordance with our currently
applicable hourly rates plus material costs (the current hourly rates shall be
communicated on request). Travel time shall be invoiced as working time. Unless
otherwise agreed, travel costs shall be invoiced according to the respective current
maximum commuter flat rate, flights on an economy class basis, additional catering
expenses according to the flat rates under tax law and accommodation costs on the
basis of medium category hotels. The customer may request appropriate evidence
of such.

Bt ky viéc thuc hién bé sung hodic ddc biét nao khéng duorc liét ké trong hop dbng
vé cbng viéc va dich vu sé duoc IGp hda don riéng. Trir khi ¢é thda thudn khdc, viéc
Igp hdéa don sé dwa trén thoi gian va chi phi nguyén vat liéu theo murc gid theo gio
hién hanh cua ching téi céng vdi chi phi nguyén vét liéu (mdrc gid theo gio hién hanh
sé duworc théng bdo theo yéu céu). Thoi gian di chuyén sé duwoc Idp héa don nhuw thoi
gian lam viéc. Trir khi c6 thda thuén khdc, chi phi di lai sé dwoc IGp héa don theo
murc ¢é dinh téi da hién tai cia hanh khdch, cdc chuyén bay trén co s& hang phé
théng, chi phi dn uéng bé sung theo mire ¢ dinh theo luGt thué va chi phi én & trén
co' s6 khdch san hang trung. Khdch hang cé thé yéu céu bang cdc ching tir thich
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b)

c)

hop vé nhirng chi phi trén.

Additional or special performance shall be deemed to exist in particular if the
expenses and/or performance are caused the fact that:

Viéc thue hién bé sung hodc ddc biét sé duwoc coi ld tdn tai mét cdch cu thé néu cdc
chi phi va/hodc viéc thuc hién duworc gdy ra thuc té la do:

- the customer subsequently changes or subsequently submits drawings, drafts,
plans, models, calculations, other information, documents, data or other
specifications or

khdch hang sau dé thay déi hodic sau dé giti cdc bdn vé, ban phdc thdo, ké hoach,
mé hinh, tinh todn, théng tin khdc, tai liéu, di¥ liéu hodc théng s6 ky thudt khdc
hodc

- the customer requests post-contractual changes to the work performance.
khdch hang yéu cdu thay déi viéc thuc hién céng viéc sau hop déng.

We will inform the customer about any additional or special services that have
become necessary.

Chung t6i sé théng bdo cho khdch hang vé bét ky dich vu bé sung hodic dich vu déc
biét ndo can thiét.

If the additional and special performance which has become necessary and is
attributable to the customer has an impact on compliance with contractually
agreed Delivery Periods, such shall be extended to a reasonable extent. The
customer shall bear the costs caused by any extension of the Delivery Periods
caused in this way.

Néu viéc thurc hién bé sung hodc ddc biét dé trd nén can thiét va do khdch hang cé
dnh huwdng dén viéc tudn thu Thoi Gian Giao Hang dd théa thudn theo hop déng,
thi Thoi Gian Giao Hang dé sé duoc kéo dai dén mét thoi han hop ly. Khdch hang
sé& phai chju bat ky cdc chi phi phdt sinh do sw gia han cua Théi Gian Giao Hang géy
ra theo tru'ong hop nay.

4. Payments
Thanh todn
Unless otherwise agreed, payment shall be due and invoiced as follows:

Trir khi ¢6 théa thu@n khdc, viéc thanh todn sé dén han va duoc l1ap héa don nhw sau:

a)

when an acceptance test is to take place:

khi kiém tra nghiém thu dién ra:

- 40% of the total price upon conclusion of the contract;
40% téng gid tri khi ky két hop déng;

- 50% of the total price after completion of the work or service;
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50% téng gid tri sau khi hoan thanh céng viéc, dich vu;

- 10% of the total price upon acceptance of the work or service.
10% tbng gid tri khi nghiém thu céng viéc, dich vu.

b) if no acceptance is to take place:

néu viéc khéng nghiém thu dién ra

- 40% of the total price upon conclusion of the contract;
40% téng gid tri khi ky két hop ddng;

- 60% of the total price after delivery of the work or completion of the service.
60% téng gid tri sau khi ban giao céng viéc hodc hoan thanh dich vu.

5. Transferability
Khé ndng chuyén nhwong
We are entitled to transfer to a subcontractor any part of the performance for which
we are responsible.

Chung téi cé quyén chuyén nhugng cho mét nha thdu phu bat ky phdn ndo cda viéc
thuc hién céng viéc ma chung téi chiu trdch nhiém.

6. Warranty
Bdo hanh
Only in urgent cases of danger to operational safety or to prevent disproportionately
large damage or if we are in default with any rectification, does the customer have the
right to carry out the rectification itself or have it carried out by a third party and
demand reimbursement of the necessary costs from us. In such a case, we must be
notified immediately.

Chi trong trudng hop khén cép gdy nguy hiém déi véi an toan van hanh hodc dé ngén
chdn thiét hai qud I6n hodc néu chung téi chdm tré trong viéc khdc phuc, khdch hang
c6 quyeén ty thuc hién hodc yéu cdu bén thir ba thuc hién viéc khdc phuc va yéu céu
chung téi hodn tré cdc chi phi cén thiét. Trong trudng hop dd, ching téi phéi duoc
théng bdo ngay IGp turc.

lll.  SERVICE CONTRACT

HO'P DPONG DICH VU
1. Prices
Gid

If services are rendered, the customer shall bear all additional ancillary costs, in
particular travel costs and other expenses caused by the service contract, in addition
to the agreed remuneration. Unless otherwise agreed, invoicing shall be based on time
and material expenditure in accordance with our currently applicable hourly rates plus
material costs (the current hourly rates shall be communicated immediately upon
request). Travel time shall be invoiced as working time. Unless otherwise agreed, travel
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costs shall be invoiced according to the respective current maximum commuter flat
rate, flights on the basis of economy class, additional catering expenses according to
the flat rates under tax law and accommodation costs on the basis of medium category
hotels.

Néu cdc dich vu dworc cung cdp, khdch hang sé chiu tét cd cdc chi phi phu tro b6 sung,
ddc biét la chi phi di lai va cdc chi phi khdc phdt sinh tir hop déng dich vu, ngodi khodn
tién thu lao dé thda thudn. Triv khi ¢é théa thudn khdc, viéc IGp héa don sé dwa trén
thoi gian va chi phi nguyén vat liéu theo gio lam viéc va murc phi theo gio dp dung hién
tai cua ching téi cdng vdi chi phi nguyén vat liéu (muc gid theo gi¢r hién tai sé duoc
théng bdo ngay khi duoc yéu céu). Thoi gian dilai sé duwoc Idp hda don theo thoi gian
lam viéc. Trir khi c6 théa thudn khdc, chi phi di lai sé dwoc IGp héa don theo mirc gid
c6 dinh t6i da hién hanh, cdc chuyén bay dwoc lwa chon hang phé théng, chi phi dn
uéng bé sung dwa trén mirc phi c6 dinh theo ludt thué va chi phi lwu tri dwa trén khdch
san hang trung.

2. Term and termination of the contract
Tho'i han va Chdm dit hop déng
a) If the term of the contract is not contractually agreed and cannot be inferred from
the nature or purpose of the services owed, it may be terminated by either party
with one month's notice to the end of a calendar month, but no earlier than the
end of a contractually agreed minimum term. A notice period deviating from this
may be agreed in the contract.

Néu thoi han cia hop déng khéng duoc thda thudn theo hop dbéng va khéng thé
suy ra tir ban chét hodc muc dich cda cdc dich vu dugc cung cép, thi mét trong hai
bén c6 thé chdm dirt hop déng bdng cdch théng bdo mét thdng trudc khi dén cubi
thdng duong lich, nhirng khéng sém hon théi han téi thiéu dé thda thudn theo hop
ddng. Thoi gian théng bdo khdc vdi diéu ndy cé thé duoc thda thudn trong hop
dong.

b) Any right to terminate without a notice period for good cause remains unaffected.

Bét ky quyén chdm durt hop déng ma khéng can théng bdo trudc vi ly do chinh ddng
sé khéng bj dnh huéng.

c) In the event of termination without a notice period for good cause due to the
conduct of one of the parties, termination is only permissible after the unsuccessful
expiry of a deadline set for remedial action or after an unsuccessful warning notice.

Trong trwdng hop chédm dut hop déng ma khéng théng bdo trude vi ly do chinh
ddng do hanh vi cda mét trong cdc bén, viéc chdm durt chi dwoc phép sau khi hét
thoi han khdc phuc ma viéc khdc phuc khéng thanh céng hodc sau mét théng bdo
cdnh bdo khéng thanh céng.

d) In the event of termination for good cause, we shall still be entitled to
remunerationfor the services rendered under the contract until the termination
takes effect if the circumstance leading to the termination is based on the conduct
of the customer.
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e)

Trong trudong hop chdm ditt hop déng vi ly do chinh ddng, ching téi vén sé duoc
huéng thi lao cho cdc dich vu duge cung cép theo hop déng cho dén khi viéc chdm
durt c6 hiéu luc néu hoan cénh dén dén viéc chdm dirt dwa trén hanh vi cda khdch
hang.

If the termination is caused by the other party's conduct in breach of the contract,
the other party shall be obliged to compensate the damage resulting from the
termination of the contractual relationship.

Néu viéc chdm dut hop ddng do hanh vivi pham hop déng cda mét bén thi bén nay
¢6 nghia vu bdi thudng thiét hai do chém dirt quan hé hop déng.

3. Transferability
Khd nédng chuyén nhwong
We are entitled to transfer any part of the performance to a third party for which we
are responsible.

Chung téi c6 quyén chuyén nhuwong bét ky phén ndo cia viéc thuc hién céng viéc cho
bén thwr ba ma chung téi chju trach nhiém.

Iv. RENTAL AGREEMENT
HO'P PONG CHO THUE
1. Rental period
Thoi gian thué

a)

The rental period shall be agreed individually between the parties. This also applies
to the start of the rental period. Unless expressly agreed, the rental relationship
shall commence on the day of delivery of the rental object. If collection of the rental
object by the customer has been agreed, the rental relationship shall commence
upon collection from the warehouse; if the rental object is to be shipped by us to
the customer at the customer's request, the rental relationship shall commence
upon shipment from the warehouse. Unless otherwise agreed between the parties,
the rental relationship shall end at the latest on the day of the return delivery of
the rented object to us. This shall also apply in the event of dispatch of the rented
object back to us. If collection of the rental object by us has been agreed, the rental
relationship shall end at the latest upon collection of the rental object from the
customer.

Thoi gian cho thué sé duoc cdc bén théa thudn cu thé. Diéu nay ciing dp dung cho
thoi diém bat déu cua thoi gian cho thué. Trir khi cé théa thudn ré rang khdc, méi
quan hé cho thué sé bat dau vao ngay giao déi twong cho thué. Néu dd thda thudn
vé viéc khdch hang sé dén Idy déi tuong cho thué, thi méi quan hé cho thué sé bdt
ddu khi déi twong cho thué duoc 1@y tir kho; néu chung téi van chuyén déi twong
cho thué d@én cho khdch hang theo yéu céu cua khdch hang, méi quan hé cho thué
s& bat déu khi déi twong cho thué duoc vén chuyén tir kho cia ching téi. Trir khi cé
théa thudn khdc giita cdc bén, méi quan hé cho thué sé két thic chdm nhdt vdo
ngay déi tugng cho thué duwoc chuyén trd lai cho chung téi. Piéu nady ciing sé dp
dung trong truong hop khdch hang gii d6i tirong cho thué vé lai cho ching téi. Néu
dd théa thudn vé viéc chung téi sé dén Iy déi twong cho thué, méi quan hé cho
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b)

thué sé két thic chdm nhdt khi nhén déi twong cho thué tir khdch hang.

The rental agreement may in any case be terminated in writing with 14 days' notice.
The right of extraordinary termination is reserved.

Trong moi trudong hop, Hop ddng cho thué cé thé bj chdm dirt bdng cdch giri mot
théng bdo chdm dut bang vén bén trudc 14 ngdy. Quyén chdm duet déc biét duoc
béo luwu.

2. Shipping
Vén chuyén

a)

Upon termination of the rental relationship, the customer shall return the rented
object to us at its own risk, unless otherwise agreed.

Khi chdm ddt hop déng cho thué, khdch hang phdi tw chiu rdi ro khi hoan trd lai déi
tuong cho thué cho ching téi, triv trirong hop cé théa thuén khdc.

The return shipment of the rental object shall be DDP (Incoterms 2020) to the place
named in the order confirmation, unless otherwise expressly agreed by the parties
in writing.

Viéc vén chuyén hoan trd lai d6i twong cho thué sé tuén theo diéu kién DDP, giao
hang (Incoterms 2020) dén dia diém cé tén trong xdc nhén don ddt hang, trir
truong hop cdc bén cé thda thudn ré rang khdc bédng vén ban.

The return of the rental object by us is always subject to a reservation of rights, as
damage or soiling can be determined only after exact inspection. In particular, the
mere receipt of the rental object does not constitute an acknowledgement of the
return of the rental object as being in accordance with the rental agreement.

Viéc chiing téi hoan trd lai d6i twong cho thué luén duwoc bdo lwu, vi hw héng hodc
sw vdy ban chi cé thé duoc xdc dinh sau khi kiém tra chinh xdc. Cu thé, viéc nhan lai
déi tugng cho thué khéng céu thanh s thira nhdn vé viéc hoan tré lai déi tuwong
cho thué theo théa thuén cho thué.

We shall inspect the rented object for any defects after the customer has returned
it.

Chung tbi sé kiém tra déi tuong cho thué xem cd bét ky 16i nao sau khi khdch hang
dé tra lai.

3. Transfer of use to third parties
Chuyén quyén st dung cho bén thi ba

a)

b)

The customer may not establish any rights of third parties to the rental object or
assign any rights under this contract.

Khdch hang khéng duoc thiét 1Gp bat ky quyén ndo cda bén thir ba déi vdi déi tugng
cho thué hodc chuyén nhwong bt ky quyén nao theo hop déng nay.

The customer is prohibited from making the rental object available to third parties
— whether it is made by payment or free of charge. The customer is permitted to
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further rent out the object only with our prior consent in text form. If we give our
consent to such further rental, this shall always be subject to the customer
disclosing these T&Cs to the party so taking possession on a rental basis and the
customer contractually imposing on that party the same obligations as were
imposed on the customer by these T&Cs.

Khdch hang khéng dwoc cho phép bén thir ba st dung déi twong cho thué — cho du
¢é duwoc thanh todn hay khéng. Khdch hang chi dwoc phép cho déi twong khdc thué
khi c6 s déng y trurdc cia ching téi bdng vén ban. Néu chiung téi déng y vdi viéc
cho thué lagi/cho phép st dung, sw dbng y cua ching téi luén phu thudc vdo viéc
khdch hang tiét 16 Cdc Piéu Khodn va Biéu Kién nay cho bén thi ba trén co s& cho
thué va khdch hang dp dung cdc nghia vu twong tw nhw cdc nghia vu nay da duoc
dp dung cho khdch hang theo Cdc Piu Khodn va Diéu Kién nay déi vdi bén thi ba
dé.

In the event of a transfer of use to third parties in breach of the contract, we are
entitled to exercise an extraordinary termination of the rental contract and
immediate repossession of the rental object.

Trong trudrng hop viéc chuyén nhuong quyén st dung cho bén thir ba vi pham hop
doéng, chung téi cé quyén chdm ditt hop ddng cho thué va thu héi ngay déi tuong
cho thué.

In the event that the rented object is made available to a third party, the customer
shall always be responsible for any fault on the part of the third party in the use of
the rented object, i.e. even if we have granted permission in advance. In the event
of unauthorised transfer of use to third parties, the customer shall be liable for all
damages arising therefrom, insofar as he is only responsible for the unauthorised
transfer of use.

Trong truwdng hop dé6i twong thué duoc cung cép cho bén thi ba, khdch hang luén
phdi chiu trdch nhiém vé bt ky 16i nao do bén thi ba gdy ra trong qud trinh si¥ dung
déi tugng cho thué, tire g ngay cé khi ching téi dd cho phép trude dé. Trong trudng
hop chuyén quyén st dung trdi phép cho bén thi ba, khdch hang phdi chiu trdch
nhiém cho moi thiét hai phdt sinh titr d6, trong pham vi ma khdch hang chi chju trdch
nhiém cho viéc chuyén quyén st dung trdi phép.

The customer hereby assigns its claims against third parties arising from a
permissible or impermissible transfer of use to us on account of performance. We
accept this assignment.

Theo déy, khdch hang chuyén nhuwong cdc khiéu nai cia minh déi vdi cdc bén thi
ba phdt sinh tir viéc chuyén giao quyén st dung duwoc phép hodc khéng duoc phép
cho chiing téi dé thuc hién. Chung téi chdp nhan van dé nay.

4. Ownership and alterations to the rented object
Quyén s& hiru va nhirng thay déi déi vdi déi tuong cho thué

a)

The rental object remains our property for the duration of the rental agreement. If
the rental object is connected to any real estate or land or installed into a building
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or any structure, this is to be done only for a temporary purpose with an intention
of separation upon termination of the rental relationship.

Dbi twong cho thué van la tai sén cda ching téi trong sudt thoi gian cta hop déng
cho thué. Néu déi tuong cho thué duoc gdn lién véi bét ky bat déng sén hodc dét
dai ndo hodc duorc Idp dédt vao mét tda nha hodc bét ky cdu triic nao, diéu nay chi
duoc thuc hién tam thdi véi muc dich tdch réi khi chdm ditt méi quan hé cho thué.

b) Any alterations to the rental object, in particular additions and installations, as well
as any connection with other objects may be undertaken only by way of a separate
agreement. After the expiry of the rental period, we may demand that the original
condition of the rental object be restored at the customer's expense.

Bdt ky thay déi nao déi vdi déi tugng cho thué, ddc biét Ia cdc phén bé sung va ldp
ddt, ciing nhuw bt ky sw két hop ndo vdi cdc déi twrong khdc chi cé thé duwoc thuc
hién théng qua mét thda thudn riéng. Sau khi thdi han cho thué két thuc, chung téi
6 thé yéu chu phuc hoi tinh trang ban déu cta déi twong cho thué bdng chi phi cia
khdch hang.

5. Rights of inspection
Quyeén tién hanh kiém tra
Upon request, the customer shall grant us or our representatives access to the
installation site of the rented object at any time during normal business hours, subject
to prior agreement. We shall bear the costs of any such inspection.

Néu dwoc yéu cdu, khdch hang phai cho phép chung téi hodc dai dién cua chiing téi
tiép cén dia diém Idp dit cua déi tuong cho thué bét ci lic nao trong gidr lam viéc binh
thuong, theo diéu kién duoc théa thudn trwde. Chung téi sé chju trdch nhiém cho tat
@ cdc chi phi cda bét ky cubc kiém tra nao.

6. Special obligations of the customer
Nghia vu ddc biét ctia khdch hang
a) The customer shall inspect the rental object immediately upon receipt. The rented
object shall be deemed to have been accepted in perfect condition unless an
express written notice of defects is given after receipt. All costs of repairs that
become necessary during the rental period for recognisable defects not expressly
notified at the time of takeover shall be borne by the customer.

Khdch hang phdéi kiém tra déi twong cho thué ngay sau khi nhdn dwoc ching. Néu
khéng cé théng bdo béng vén bén vé 16i cu thé ndo duorc giri sau khi nhén hang, déi
twong cho thué sé durgc coi la dugc chép nhdn trong tinh trang khéng cd bét ky 16i
ndo. TGt cd cdc chi phi stva chira can thiét trong thoi gian thué déi vdi cdc 16i ¢ thé
nhén thdy nhuwng khéng duoc théng bdo ré rang vao thoi diém nhén hang sé do
khdch hang chju trach nhiém.

b) The customer shall always use the rental object in such a way that there is no
danger to the health and life of persons, as well as any damage to the rental object
or to the property of third parties. In particular, the customer is obliged after
delivery of the rental object,
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c)

Khdch hang phdi luén st dung déi twvong cho thué mét cdch sao cho khéng gdy nguy
hiém cho strc khée va tinh mang cua con ngudi, cling nhw bét ky thiét hai ndo déi
vdi déi twong cho thué hodc tai sén cua bén thi ba. Ddc biét, khdch hang ¢ nghia
vu sau khi nhén déi twong cho thué,

- to protect the rented object from overuse in every way,

bdo vé déi twong cho thué khdi tinh trang bj lam dung qud mdrc trong moi truong
hop,

- ensure proper use, in particular by trained specialist personnel,

ddm béo viéc st dung ding cdch, déc biét la duoc sty dung b&i nhén vién chuyén
moén duwoc dao tao,

- tomaintain the rented object in a professional manner or arrange for such to be
done at its own expense, and

béo tri déi twong cho thué mét cdch chuyén nghiép hodic sdp xép dé dé thurc hién
viéc bdo tri dé bang chi phi cia khdch hang, va

- to follow care or use instructions, to observe and comply with all legal and
administrative regulations connected with the possession, use or maintenance
of the rented object.

tudn thi cdc hudng dan vé quan ly hodc st dung, quan sdt va tudn thi tat cd cdc
quy dinh phdp ly va hanh chinh lién quan dén s& hitu, st dung hodc béo tri déi
twong cho thué.

We may charge the customer for damage that we repair due to improper use by
the customer.

Chting téi c6 thé yéu cdu khdch hang thanh todn déi vdi nhirng thiét hai ma ching
téi stra chita do khdch hang st dung chung khéng ding cdch.

The customer is obliged to notify us without undue delay in writing, stating the
time, cause and extent of any damage, if a defect in the rented object becomes
apparent during the rental period, if the rented object is damaged or lost or if
measures become necessary to protect the rented object against an unforeseen
danger. The same applies if a third party claims a right to the object (in particular
by seizure, attachment) or if the external or internal operating conditions change.
If the customer fails to duly provide any such notification as set out herein, it shall
compensate us for any resulting damage.

Khdch hang c6 nghia vu théng bdo ngay Idp tire cho chiing téi bdng vén bén, néu ré
thoi gian, nguyén nhdn va mure dé thiét hai néu phat hién 16i cda déi twong cho thué
trong thoi gian thué, néu déi trong cho thué bj hw hdng hodic bj thdt lac hodc néu
cén cdc bién phdp dé bdo vé déi tuong cho thué truréc nhitng méi nguy hiém khéng
lwong trudc duoe. Pidu nay ciing dp dung néu mét bén thir ba yéu cGu quyén s&
hiru déi twong (ddc biét Ia bdng cdch tich thu, thu héi) hodc néu cdc diéu kién hoat
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e)

déng bén ngodi hodc bén trong thay déi. Néu khdch hang khéng cung cép bét ky
théng bdo hop 1é ndo nhu dwoc néu & ddy, khdch hang phdi béi thudng cho chung
téi vé moi thiét hai phdt sinh.

The customer is obliged to provide us with information about the location of the
rental object in text form.

Khdch hang cé nghia vu cung cdp cho chiing téi théng tin vé vj tri cia déi tugng cho
thué duwdi dang vdn ban.

7. Defects of rented object
Léi cta hang héa cho thué

a)

If the tenant accepts the rented object with knowledge of a defect or damage, it
can only complain about this defect if the defect or damage is recorded in writing
in the handover/acceptance record or delivery note.

Truong hop bén thué nhdn déi twong cho thué ma biét cé 16i hodc hw hdng thi chi
dwoc khiéu nai néu 16i, hw héng dé duwoc ghi chép bdng vén bén trong bién ban ban
giao, nghiém thu hodc phiéu giao nhén.

If we are obliged to repair any damage or defect in relation to the rental object, we
are also entitled to provide the customer with a replacement of equal value. If the
customer is not provided with a replacement during the period we are repairing the
rental object, the customer's payment obligation shall be postponed for the period
of the necessary repair time.

Néu chung téi cé nghia vu stra chira bat ky hu hdng hodc 16i nao lién quan dén déi
tuong cho thué, ching téi ciing cé quyén cung cdp cho khdch hang mét déi tuong
thay thé cé gid tri tvong dwong. Néu khdch hang khéng duoc cung cép déi twong
thay thé trong khodng thoi gian ching téi stva chiva déi twong cho thué, nghia vu
thanh todn cua khdch hang cé thé duoc tri hodn trong khodng thdi gian stra chiva
can thiét.

If only one individual part of the rented object is to be replaced, we may require
the customer itself to replace this individual part to be provided by us, in
circumstances where the costs of sending our specialist personnel would be
disproportionately high and insofar as such is reasonable for the customer.

Néu chi thay thé mét bé phdn riéng 1é cta déi twong cho thué, trong trudng hop chi
phi ¢t nhdn vién chuyén mén clia ching téi la qud cao va mién sao khdch hang théy
hop ly, chiing téi ¢ thé cung cdp bé phdn dé dé khdch hang cé thé tw minh thay
thé.

Any reduction in rent is excluded if the use of the rental object is impaired by
circumstances for which we are not responsible. Any existing claims of the
customer under the law of enrichment shall remain unaffected hereby.

Moi khodn gigm gid tién thué déu bj loai trir néu viéc siv dung déi tuong cho thué
bi anh hwdéng bdi nhitng triréng hop ma ching téi khéng chju trdch nhiém. Bat ky
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khiéu nai hién tai ndo ctia khdch hang theo phdp ludt vé viéc hudng loi sé khéng bj
dnh hudng theo déy.

8. Liability of customer
Trdch nhiém cta khdch hang
In the event of loss or damage to the rented object for which the customer is
responsible, the customer shall bear the replacement or repair costs; in the event of
irreparable damage, the customer shall also bear the replacement costs. For the
duration of the repair or replacement, the customer shall be liable for the agreed rent
in the event that it is responsible.

Trong truwdng hop khdch hang chiu trdch nhiém d6i vdi cdc déi trong cho thué bj thét
lac hodc hw héng thi khdch hang phdi chiu trdch nhiém déi vdi chi phi thay thé hodic
stra chita; trong truwdng hop déi twong dé hu hdng khéng thé khdc phuc, khdch hang
ciing phdi chiu trdch nhiém déi véi cdc chi phi thay thé. Trong thoi gian sira chita hodic
thay thé, khdch hang phdi chiu trdch nhiém thanh todn tién thué dé théa thudgn néu
khdch hang chju trach nhiém cho viéc gdy ra thiét hai do.
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